
 
 
 
 
 
 



 
 
 
 
 
 
 



 
 
 
 
 
 
  



 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 



 



 
 

 
 

 
 
 
 
 
 



 
 
 

 
Provide a 
summary of the 
public input 
process 
conducted in 
compliance with 
WAC 194-40-220. 

Cowlitz PUD's public process officially commenced following an introductory presentation to Cowlitz 
PUD’s Board of Commissioners May 13, 2025, at a public board meeting. The CEIP webpage 
(https://www.cowlitzpud.org/ceip/) was published on cowlitzpud.org May 14, 2025. This page 
described what the CEIP is, elements of the public process including specific planned in-person 
events and timeline, a link to the clean energy community survey, and RSVP email for the public to 
participate in three in-person discussions (Workshop June 16, 2025; Focus Group I July 16, 2025; Focus 
Group II, July 23, 2025). 
The community survey was available to all Cowlitz PUD customers from May 14, 2025, through August 
31, 2025. The survey was designed to collect feedback from our customers regarding a variety of 
topics including the most important values when planning for clean energy in our community, the 
importance and concern for clean energy, challenges our community faces today, how Cowlitz 
PUD can help customers participate in clean energy programs, and customer willingness to pay for 
clean energy.  
The survey was made available through a variety of formats: online, QR code, June and July 
Connected Newsletter, kiosk in the lobby of the main PUD building, paper during the CEIP workshop, 
CEIP focus group, Cowlitz PUD table at "Concerts at the Lake", customer appreciation day BBQ, a 
public meeting in Ryderwood, WA 8/12/2025, and through a QR code on social media. The final 
participation rate of the community survey was 0.6%. 
To make our community aware of the four-month long CEIP public process, multiple communication 
methods were employed. These methods included:  
• Mailed postcards to all customers who receive monthly discounted rates on their electric bills, 
customers who received LIHEAP funding in 2025, and customers who received the Washington State 
Department of Commerce one-time bill assistance fund of $200 in 2025 through CCA funding. 
• Radio public service announcements and a bi-weekly radio program called “PUD Live” with 
Bicoastal Media on KEDO 1270 am and 99.9 fm 
• The Connected Newsletter mailed to all customers receiving an electric bill 
• A June 15, 2025, article titled “Cowlitz PUD seeks public input for CETA Mandates” in the Columbia 
River Reader  
• Social media posts 
• Cowlitzpud.org 
• Public facing in-person workshop June 16, 2025, held at Lower Columbia CAP 
• Public facing in-person Focus Group, July 16, 2025, held at Lower Columbia CAP 
• Public facing in-person presentation, August 12, 2025, held in Ryderwood, WA 
The workshop held in June was aimed at all Cowlitz PUD customers interested in providing input into 
our CEIP. This in-person event was designed to provide participants with an overview of clean 
energy, what it is, current status, how to participate in further in-person events and the community 
survey, and discuss any additional topics the participants wanted to engage in. A total of eight PUD 
customers were in attendance. These eight represented landlords, consumers, and local 
organizations. The topics covered included: introductions, clean energy requirements overview, 
CETA, CEIP, definitions of vulnerable populations and highly impacted communities, initial 
community survey results, examples of CEIP elements, engagement opportunities, and open 
discussion and questions. All participants were engaged, asked questions, and contributed to the 
conversation. Five of the participants completed the clean energy community survey in paper 
format and submitted them to PUD staff. Six workshop participants signed up for Focus Group I. 
Focus Group I occurred July 16, 2025, in person at Lower Columbia CAP. While ten participants 
RSVP’ed for the event, two personnel from Lower Columbia CAP and one landlord took part in the 
discussion. This focus group was aimed at discussing two major topics, vulnerable populations and 
indicators unique to Cowlitz County. After a brief introduction, PUD staff presented the identified 
vulnerable populations. Participant feedback confirmed the vulnerable populations presented were 
the right ones. Additionally, PUD staff presented a list of indicators. Focus Group participants didn't 
provide specific feedback about the presented indicators.  
Focus Group II was canceled due to a lack of participation. 
Cowlitz PUD staff participated in a public meeting with the Ryderwood community on August 12, 
2025. A similar presentation to that presented at Focus Group I was presented. Attendees at the 
meeting asked questions about a variety of topics outside of the CEIP. A total of 19 participants 
completed the community survey. 
The draft CEIP was presented to the Board of Commissioners at the November 12, 2025 Regular 
Meeting with opportunity for public comment provided. The final CEIP was adopted by the Board of 
Commissioners at the December 9, 2025 Regular Meeting. 



What barriers to 
public 
participation 
does your utility’s 
community face 
due to language, 
cultural, 
economic, 
technology, or 
other factors? 

The barriers to public participation Cowlitz PUD faces include low-income households, seniors, 
individuals with disabilities, non-English-speaking communities, and limitations to Internet access. 

What reasonable 
accommodations 
has your utility 
provided to 
reduce barriers to 
public 
participation? 

To reduce barriers to public participation, we took a proactive, community centered approach. This 
involved using the following outreach methods: social media, website, newsletter, print media, radio, 
in-person events, and kiosk.  
These outreach methods were crucial in seeking public participation in the clean energy community 
survey, June workshop, and July focus group. 
A total of 9,122 postcards were direct mailed to low-income households requesting participation in 
the clean energy community survey. The postcard was published in English and Spanish. 
Paper versions of the clean energy community survey were made available at multiple in-person 
events: June Workshop, July Focus Group, Concerts at the Lake (7/31/2025), Customer Appreciation 
Day (8/3/2025), Ryderwood Improvement & Service Association (RISA) presentation. 
Located in the main office of the PUD lobby, a Kiosk was available for customers to participate in the 
clean energy community survey from May 14th through August 31st, 2025. 
PUD staff provided an in-person presentation to the community of Ryderwood, which is a senior 
community with limited internet access. 

Describe how 
public comments 
were reflected in 
the specific 
actions under 
WAC 194-40-
200(4), including 
the development 
of the CEIP and 
your utility’s 
supporting 
integrated 
resource plan or 
resource plans, as 
applicable. 

The District used the Department of Health impact analysis to identify areas in our service territory 
that are highly impacted. The District reviewed census data to evaluate if any changes were 
needed to the vulnerable populations in the 2022 CEIP. Staff presented the identified populations at 
a focus group, where other service providers agreed that the list was an accurate representation of 
those who need assistance in our community. 
In the community survey, responses overwhelmingly indicated that affordability and reliability are our 
customers’ priorities for their electricity service. As such, we looked at all indicators for potential rate 
increase impacts to ensure they were financially prudent. Additionally, two indicators directly relate 
to these priorities: Increased affordability of household energy and Improved grid resilience. 
The actions considered were evaluated for potential rate impacts. Specifically, developing a policy 
that allows solar credits to go to low-income tenants at multi-family housing is simply a policy 
change, and the customers wanting clean energy will still be responsible for procuring the resource, 
which doesn’t create any shifting costs to the other customers for the project. Lastly, we have an 
action item to increase program participation in low-income insulation, which would reduce 
household energy burden. 

 



 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


