COWLITZ PUD BOARD OF COMMISSIONERS
MEETING AGENDA
September 9, 2025, 2:00 p.m.
Cowlitz PUD Board Room & Microsoft Teams

Board of Commissioners: Dave Quinn, Duane Dalgleish, Bruce Pollock

The Cowlitz PUD Board of Commissioners meets on the 2™ and 4™ Tuesday of every month.
Members of the public interested in participating via Microsoft Teams should contact Monica
Petterson at mpetterson@cowlitzpud.org by 5:00 p.m. on Monday, September 8, 2025. To
attend by phone, please call 1-323-484-8960 (Conference ID: 370 313 737#) at the time of the
meeting. If you require a reasonable accommodation while in attendance at the Cowlitz PUD
Board Meeting, please call Monica at (360) 501-9154 at least 72-hours prior to the meeting so
that your needs can be addressed.

Please note that public comment is limited to three minutes per person.

1. Call to Order: 2:00 p.m.

2. Changes/Additions to Agenda

3. Motion to Approve Today’s Board Agenda: Dave Quinn

4. Motion to Approve the PUD Board Meeting Minutes of August 26, 2025:
Dave Quinn

5. Public Comment on Agenda Items and Other District Business

6. Motion to Ratify/Approve Vouchers & Payroll: Heather Sorensen

7. New Employee Introductions

e Devin Henthorn to introduce Engineering Drafting Technician Jose Bueno



10.

11.

Paul Stephenson to introduce GIS Technician Lorraine Clark

Amanda Farrar to introduce Environmental and Power Resource Analyst
Scott Caleen

General Manager Report: Gary Huhta

Action Items

9.1

9.2

9.3

Statutory Budget Hearing to determine whether a property tax levy for
the year 2026 is necessary: Trent Martin

The Commission has set the Regular meeting of September 9, 2025
at 2:00 p.m. at the Cowlitz PUD Board Room and remotely via
Microsoft Teams as the time and place to hold a Public Hearing to
determine whether it will be necessary to request a property tax levy
for the year 2026, at which time any taxpayer may appear and be
heard regarding the whole or any part thereof.

Open Public Hearing
Receive Public Testimony
Close Public Hearing

The proposed 2026 budget does not include a request for a tax levy.
Staff is requesting, at this time, the Board approve the following:

Motion Authorizing notice be sent to the Cowlitz County
Commissioners that no tax levy will be requested and that the General
Manager or his designee be authorized to sign the notice.

Motion to Adopt 2026 Budget: Trent Martin

Motion to Approve Staff Recommendation No. 20/9/9 — Customer
Service Policies Update: Heather Sorensen

Executive Session: If needed, the Presiding Officer will follow the
Executive Session Procedure included with this agenda. Following the
Executive Session, the Board may take action in public related to the
Executive Session.

Motion to Adjourn the Meeting



COWLITZ PUD EXECUTIVE SESSION PROCEDURE

The Board may meet in Executive Session for any reason authorized under the Open Public
Meetings Act, RCW 42.30.110 (1), using the following procedure:

1. Announce the Executive Session

We will now adjourn into executive session pursuant to RCW 42.30.110 (1) for

minutes unless extended by the Presiding Officer. The purpose of the

executive session is (choose one of the following):

a.

(i) To consider matters affecting national security;

(i) To consider, if in compliance with any required data security breach disclosure
under RCW 19.255.010 and 42.56.590, and with legal counsel available,
information regarding the infrastructure and security of computer and
telecommunications networks, security and service recovery plans, security risk
assessments and security test results to the extent that they identify specific
system vulnerabilities, and other information that if made public may increase the
risk to the confidentiality, integrity, or availability of agency security or to
information technology infrastructure or assets;

To consider the selection of a site or the acquisition of real estate by lease or

purchase when public knowledge regarding such consideration would cause a

likelihood of increased price;

To consider the minimum price at which real estate will be offered for sale or lease

when public knowledge regarding such consideration would cause a likelihood of

decreased price. However, final action selling or leasing public property shall be
taken in a meeting open to the public;

To review negotiations on the performance of publicly bid contracts when public

knowledge regarding such consideration would cause a likelihood of increased costs;

To receive and evaluate complaints or charges brought against a public officer or

employee. However, upon the request of such officer or employee, a public hearing,

or a meeting open to the public shall be conducted upon such complaint or charge;

To evaluate the qualifications of an applicant for public employment or to review the

performance of a public employee. However, subject to RCW 42.30.140(4),

discussion by a governing body of salaries, wages, and other conditions of
employment to be generally applied within the agency shall occur in a meeting open
to the public, and when a governing body elects to take final action hiring, setting the
salary of an individual employee or class of employees, or discharging or disciplining
an employee, that action shall be taken in a meeting open to the public;

To discuss with legal counsel representing the agency matters relating to agency

enforcement actions, or to discuss with legal counsel representing the agency

litigation or potential litigation to which the agency, the governing body, or a member
acting in an official capacity is, or is likely to become, a party, when public knowledge
regarding the discussion is likely to result in an adverse legal or financial
consequence to the agency

2. Return to Open Public Meeting

a.
b.
c.

Once the session concludes, the board will return to open meeting.

If any action is taken it must take place in open meeting.

Action may not take place earlier than the time for which the executive session was
to conclude, including any extensions announced by the Presiding Officer.

Note: The foregoing is not a complete list of allowed purposes to hold an executive session
under RCW 42.30.110 (1) but represents the most likely purposes for Cowlitz PUD.
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PUBLIC UTILITY DISTRICT NO. 1 OF COWLITZ COUNTY, WASHINGTON

MINUTES OF BOARD MEETING OF COMMISSIONERS
Tuesday, August 26, 2025
Cowlitz PUD Board Room and Microsoft Teams

Present:

COMMISSIONERS

Dave Quinn, President

Duane Dalgleish, Vice President
Bruce Pollock, Secretary

STAFF

Alice Dietz, Communication & Public Relations Manager
Casey Kalal, Director of Operations

Chris Velat, Director of Power Management

Gary Huhta, General Manager

Heather Sorensen, Director of Customer Service & Compliance
Lance Larwick, Director of Engineering

Marisa Heard, Manager of Employee Services

Monica Petterson, Executive Assistant/Clerk of the Board
Richard Hughes, General Counsel

Stacie Pederson, Risk Compliance Manager

Steve Taylor, Director of Regulatory & Regional Affairs
Tim Kalimanis, Director of Technology

Trent Martin, Director of Accounting/CFO

PUBLIC
Mike Kayser

1. CALL TO ORDER

Pursuant to published Notice, Commissioner Quinn called the Regular Board meeting of the
Commissioners of Public Utility District No. 1 of Cowlitz County, Washington to order at 2:00 p.m.

2. CHANGES/ADDITIONS TO BOARD AGENDA

There were no changes to the meeting agenda.

3. APPROVAL OF AGENDA

It was moved by Commissioner Dalgleish and seconded by Commissioner Pollock to approve the August
26, 2025 Board Agenda.

The motion carried 3 to O.

4. APPROVAL OF BOARD MINUTES

It was moved by Commissioner Dalgleish and seconded by Commissioner Pollock to approve the August
12, 2025 Regular Board Meeting minutes as written.
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The motion carried 3 to 0.

PUBLIC COMMENT ON AGENDA ITEMS AND OTHER DISTRICT BUSINESS

There was no public comment.

MOTION TO RATIFY/APPROVE VOUCHERS/PAYROLL

Approval of Vouchers in the amount of $19,279,065.56. The Board reviewed expenditures of the District as
required by RCW 42.24.180 for which payments were issued between August 14, 2025 and August 21,
2025, under the provisions of Resolution No. 2762.

It was moved by Commissioner Dalgleish and seconded by Commissioner Pollock to approve the
ratification of the vouchers/payroll.

Heather Sorensen, in her role as Auditor for the District, reported the majority of expenses were for power
supply, outside services for the Meeker Substation rebuild, payroll and benefits, and conservation
incentives. One notable item was a payment to Absco Solutions for access control upgrades.

The motion carried 3 to O.

GENERAL MANAGER REPORT

Rates: General Manager Gary Huhta noted the Board met at a workshop this morning to discuss District
rate action ahead of BPA’s rate increase on October 1%, District staff will prepare a press release regarding
a proposed rate increase and will confer with the Board on its contents before it is issued later this week.

Meeker Substation: Contractor work is nearly complete on the Meeker Substation rebuild and PUD crews
will begin their work to energize the station by October 2™. The substation had reached the end of its
useful life due to safety hazards, unavailable replacement parts, and lack of space. All of these issues have
now been resolved with the rebuild.

Weekend for Warm Neighbor: As a reminder, tickets are available for purchase on the PUD’s website for
our annual Eat for Heat event. Sponsorships for the Warm Neighbor Golf Tournament have already
exceeded last year’s dollar amount. Eat for Heat will take place on Thursday, September 11", and the golf
tournament will be the following day on Friday, September 12,

Osprey Cam: The District has a nesting platform in the Willow Grove area equipped with a live video feed
where viewers can observe osprey in their natural habitat. This has been a popular feature on the District’s
website. Unfortunately, the osprey pair that arrived this year did not lay eggs.

ACTION ITEMS

8.1. Motion to Approve Staff Recommendation No. 18/8/26 — 2025 Property Insurance Renewal

It was moved by Commissioner Dalgleish and seconded by Commissioner Pollock to approve Staff
Recommendation No. 18/8/26.

Risk Compliance Manager Stacie Pederson explained the District’s property insurance policy is due
for renewal effective August 30, 2025. This year’s renewal process was very successful and resulted
in a premium decrease of 11% from last year’s premium and, factoring in the District’s total insured
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8.2.

8.3.

value vs. premium, a composite rate reduction of 18%. Several factors contributed to the decrease
including staff’'s engagement and relationships with the carriers, as well as the District’s business
practices, loss history, and secure financials. Ms. Pederson recommends the District renew its
property program at the quoted “not to exceed” premium of $1,740,055, including taxes and fees.

The motion carried 3 to 0.

Motion to Approve Staff Recommendation No. 19/8/26 — Renewal of Schedule 62 Customer Electric
Service Agreement

It was moved by Commissioner Dalgleish and seconded by Commissioner Pollock to approve Staff
Recommendation No. 19/8/26.

Director of Power Resources Chris Velat explained the District’s Electric Service Agreement (ESA)
with a Schedule 62 customer is set to expire on September 30, 2025. As a New Large Single Load
(NLSL), they are ineligible to purchase BPA priority firm power, and service to their load will be
provided under the District’'s Schedule 62 Tariff. Staff recommend the Board authorize the General
Manager to enter into a new ESA with the Schedule 62 customer for a 1-year period commencing on
October 1, 2025. The new ESA is substantially consistent with the existing ESA and has been
reviewed and agreed upon by the District’'s Risk Management Committee. Staff also recommend the
contract be offered to the Schedule 62 customer as soon as possible in order for it to be fully
executed by both parties prior to the September 30, 2025 expiration.

The motion carried 3 to 0.

Motion to Rescind Resolution No. 2786 — Declaring an Emergency Situation Regarding an Industry-
Wide Distribution Transformer Shortage

It was moved by Commissioner Dalgleish and seconded by Commissioner Pollock to rescind
Resolution No. 2786.

Director of Accounting and CFO Trent Martin explained the Board adopted Resolution No. 2777 on
August 24, 2021 declaring an emergency situation and waiving the competitive bid process for the
purchase of distribution transformers due to an industry-wide shortage of supply. Following the
expiration of Resolution No. 2777, the Board adopted Resolution No. 2786 on January 11, 2022
declaring the emergency continued to exist. Resolution No. 2786 indicates it will remain in effect for
the duration of the emergency or until the Board withdraws such authority. In 2025, distribution
transformer vendors indicated their willingness to entertain bids and enter into a contract. In
response, the District solicited bids, and the Board awarded a contract at its August 12, 2025 Board
meeting. With a new contract now in place, staff recommend that Resolution No. 2786 be rescinded.

The motion carried 3 to 0.

9. STAFF REPORTS AND PRESENTATIONS

9.1.

District staff provided highlights and answered Commissioner questions regarding the July 2025
Operational Reports which were included in the Board meeting materials.

10. COMMISSIONER REPORTS AND UPCOMING EVENTS

Commissioner Dalgleish received positive feedback from a commercial customer who indicated District
staff provided great customer service during the commercial rebate process.
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11. EXECUTIVE SESSION

No Executive Session needed.

12. MOTION TO ADJOURN MEETING

It was moved by Commissioner Dalgleish and seconded by Commissioner Pollock to adjourn the Regular
Board Meeting at 2:43 p.m.

The motion carried 3 to 0.

Attest:

President Secretary

Vice President Prepared by Monica Petterson
Executive Assistant/Clerk of the Board



DATE: September 9, 2025 Staff Recommendation No. 20/9/9

TO: Board of Commissioners
Gary Huhta, General Manager

FROM: Heather Sorensen, Director of Customer Service & Compliance, Auditor

SUBJECT: Customer Service Policies

The attached revised Customer Service Policies volume is submitted for adoption by the Board of
Commissioners. (Both red-line and clean versions are provided for your consideration.)

The Board last approved the Customer Service Policies on October 28, 2024. In accordance with
the annual review and update cycle, the Customer Service Policies have been reviewed by staff.
The following summarizes the revisions made to the policies:

General Policy Revisions

e Comprehensive rewording of all policies to enhance legal clarity and ensure consistent
formatting and tone throughout.

New and Revised Policies

Section 3 - Schedule of Fees (Revised)
e  AMI-Opt Out — Non-Remote Meter Reading Fee increased from $35 to $50 per month.
e Residential Deposit minimum increased from $100 to $150.
e Non-Residential Deposit minimum increased from $250 to $300.

Section 4.1 - Application for Service (Revised)
e Expanded identity verification requirements for account types
e Clarified acceptable documentation and deposit requirements for each account type
and added additional deposit for incomplete documentation needed for collection
efforts.

Section 4.2 - SMS Communication (New)
¢ Included terms and condifions for text messages to authorize the District to send
notifications via SMS.

Section 4.3 - Rental Property Program (Revised)
e Incorporated existing landlord agreement language into policy, eliminating the need for
individual signed agreements.
e Strengthened provisions regarding landlord responsibilities and automatic service
transfers.
e Added personal guarantee clause for landlords.

Section 4.4 - Individual Liability (Revised)
e Clarified the District’s authority to transfer unpaid balances to a customer’s active
account.

Section 4.5 - Effective Date of Service (Revised)
¢ Clarified when billing begins and customer responsibility for charges.

Section 4.7 - Transformer Rate (New)
e Formalized existing practice into Policy, allowing the District to charge for tfransformers
sitting idle for 12 months under the District's Schedule 4 — Small General.



Section 4.10 - Low-Income Net Metering Rate (New)
e Established provisions for special contracts with non-profit corporations leasing to low-
income fenants, enabling tenants to receive solar energy credits generated by the
designated solar energy project at the District’s Schedule 1 — Residential Service rate.

Section 4.15 - Residential Account Deposits (New)
e Deceased accounts will require a non-residential deposit.
e Accounts with identification refusal, tampering history, or bankruptcy will have a
minimum deposit of $300.
o Deposit refunds will be based on customer payment history, not solely account status.

Section 4.17 - Non-Residential Account Deposits (Revised)
¢ Strengthened language regarding Personal Guarantees; deposits may be added to non-
residential accounts if residential account has poor credit or is terminated.

Section 4.20 - Billing Errors (Revised)
¢ Clarified methodology for calculating billing errors.

Section 4.22 - Payment (Revised)
e Clarified payment allocation and customer responsibility for unpaid balances.

Section 4.24 - Budget Billing (Revised)
e Emphasized requirement to pay the exact Budget Amount Due.
e Strongly encouraged enroliment in AutoPay program to prevent renewal issues caused
by outdated personal banking information.

Section 4.25 - PrePaid Billing (Revised)
e Expanded program details including disconnection rules and payment allocation
percentages.
e Incorporated existing agreement language into policy, removing the need for signed
agreement.

Section 4.26 - AutoPay Billing Revised)
¢ Integrated current AutoPay agreement language into policy, eliminating the need for
signed agreement.

Section 4.30 - Restoration of Service (Revised)
e Differentiated reconnection timelines for remote vs. non-remote meters.

Section 4.36 - Fraudulent Acts and 4.37 - Power Theft and Meter Tampering (Revised)
¢ Strengthened enforcement language and penalfies.

Section 5.5 - Remote Meter Opt-Out (Revised)
e Added provision that accounts disconnected for non-payment will be removed from the
AMI Opt-Out Program.

Sections 5.7 & 5.8 - Customer-Owned vs. District Owned Facilities (Revised)
o Clarified responsibilities between customer-owned vs. district-owned facilities.

Itis my recommendation that the Board adopt the revised Customer Service Policies as presented
today.

Sincerely,

%Nm%m

Heather Sorensen
Director of Customer Service & Compliance, Auditor
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1. Preamble

These Customer Service Policies have been adopted by Public Utility District No. 1 of Cowlitz
County (“District”-)er“CowlitzPUDY} in-theinterest-ofto promote efficiency, economy, fairness,
and safety in its operations in the distribution of electricity to its customers. The Policiesare-
subjeettorevision-by-theDistrict’s Board of Directorsistriet-Cormmission may revise these
Policies periodically to ensure alignment with these guiding principles.frem-time-to-timein-
orderto-meetthese-objectives: These Policies are to serve as a guide-framework for Districtte-
the employees and representatives ef-CowditzPUB-in their eentacts-interactions with
customers. All Econstruction details-standards and specifications are written-tedesigned to
gly@eﬂiem with the ppesent—current State, Federal and Mumcmal Iaws -and—NaHenal—

e%dmaneeser—taws— In the event thatsheumld—any new lawsrleglslatlon or ord|nances beare
enactedadepted, these Policies shall be deemed be-considered-to-be-amended accordingly-to

the extent necessary to maintain compliance.they-apphy-to-the Districtand-are-inconsistent

wi-tese-Nelicies

CowditzPUDThe District reserves the right to disconnect the-supply-ef-electric energy-service if
a customer fails to adhere District and-discontinue-service-in-the-event-the-customerfails-to-
comply-with-these-Policies. Disconnection may occur at any time toService-may-be-
disconnected-by-the District-at-any-time-to prevent fraudulent useactivity, te protect the

District assets, or -addressits property-orfor-safety concerns. By acceptance-accepting of
service from Cowlditz-RUDthe District, the-customers agrees to comply with all applicable

provisions of these Ppolicies.

Any-persen-Vviolationsing any-eftheprovisiens-of theise Policiesy may result be-preseeuted-in
legal action. In addition aceerdance-with-the-law-and-inaddition-te-theto any penaltiesy
determined-imposed by the Court_of law, the District may electricservice-efany-persensfound-
guitty-ef-vielating-the previsions-ef-this-Peliey-may-be-disconnect service and seek -
reimbursement-ed and-the-persen-vielatingshat-betiable-for al-damages and expenses
incurred,-by-the-Distriet; including reasonable eestsand-attorney fees, as permitted to-the-
extentallowed-by law.

If any pertien-provision efany-of the Customer Service Policies is found to be eentained-herein-
is-feranyreasen-heldte-be-unlawful, unconstitutional, or otherwise invalid, sueh—veig;-such
invalidity-determination shall not affect the validity or enferceability—efenforceability of the
remaining provisionsertions-efthe Policies.

These Policies are posted on the District’s website and may be obtained avaitable by contacting
the District directly. District staff isare available i-you-haveto assist with questions; hyabeut
these-pelicies—However, it is yeurthe customers responsibility to krew-understand and comply

with these Policies and ask-guestions-ifyou-are-unsureaboutanything-that-may-apply-teseek

clarification when needed.~yeu-
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The District values erceurages-and-invites-public engagement and encourages community input
regarding its and-participationregarding District rates and policies. Fhe District-willmake-

Rreasonable efforts will be made to inform the public of -te-retify-thepublicefany changes,
which -te-these-pelicies-—Such-netification-may include press releases, public announcements,

notifications with customer billings, and updates posteding nstices on the CewditzPUD District’s
website.
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2. Definitions

The following terms, when used in these Customer Service Policies, Speeial—te&ms—when—used—in—«*f{ Formatted: Left

these-pelicies-shall have the fellewing meanings set feurthforth below:

Additional Deposit: The additional deposit is required when a menthhyrusage-inereasesfora-
service location’s monthly usage increases and the recalculated deposit and-the-updated-

depesit-exceeds the current deposit on file by $500 or more. The additional deposit is
calewtated-as-the difference between the current deposit en-fite-and the updated deposit, based
on -ameuntusing the most recent 12-month usage data.

After-Hours: AH-Any time heurs outside the District’s standard ef-eurrermal business hours of
7:00 a.m. to 5:30 p.m., Monday through Thursday, including recognized-ané holidays.

AMI Meters: Automated Metering Infrastructure meters thatare-capable of remote reading,
remote disconnect/reconnect, and etheradvanced load management functions.

Applicant: The individual or entitypersen{s} applying for electric service.

Authorization to Release Utility Information: Written permissien-consent provided received-by
the Districtfrom-the customer authorizing the District to release efhisthertheir Customer
Information to a designated third party.

Billing Period: A-billingperiod-is-Tthe monthly interval between successive meter reads,
noermaltly-eonsisting-eftypically ranging from 25 to 35 days, used to calculate adetermine
customer’s menrthiy-energy usage. The interval is established-determined by the District.

Budget Pay: A payment eptien-plan allowingthatprevides customers to ersthe-abilibr-te-make

equal monthly payments based on the-by averageing of their past 12 months {er24-ifavailable}-
of eleetrical-usage fortheat a service location.

Customer: Any individual or entity legally entitled to receive electric service +atepayerorany-
etherperson-orentity-thatfrom the District, including ratepayers, end-use consumers, and
flnanaally respon5|blev partles is—lega#y—ebhgated—te—p#eaﬁé&eleetﬂeseﬂﬁees—%d—us&

p;eMed—meeh—mel-uées—aﬁy—Thls |nc|udes |nd|V|dua|s partnersh|ps corporations,
organizations, governmental agenciesy,petiticalsubdivision, municipalityies, erand ary other
entities.cunptiodordthi-clesidesondiset sthe-Districtaiaserdealocation:

Customer Information: Personally identifiable information thateanbe-used-to-identifytocate-
ercontactanindividualas defined in RCW 42.56.590, which-deesnetineludeexcluding publicly

available infermatien-data thatis lawfully disclosed by made-available-te-the-general-public-
frem-federal, state, or local government records.

Deposit: The security deposit amount is-calculated by multiplying usig the highest monthly bill
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from in the most recent 12-month period ferat the service location -ard-muttiplying-it-by two.

Earned Deposit:-Residentialaccountsdetermined A deposit assessed by the District based on -
may-be-assesseda-depesitforpoor payment history. The standard BDeeposit calculation shat-

beis used to determine the Earned Deposit amount.

Version 916/20245 4



eBill: A Ppaperless billing option ferwhere customers whe—prefer—te receive their blIIs Formatted: Font: Not Bold
electromcally through-via SmartHub. i i ‘><[ Formatted: Left

7 EnroIIment requires-have
a valid email address.

Electric Service: The provision of eElectric energy made-avaitable-by the District to the Point of

Delivery, regardless-feruse-by-acustomerirrespective of actual energy-usageby-the-
eustermerconsumption.

Energy: Electric energy, measured in kilowatt-hours (kWh).

Identity Theft: The unauthorized use ofFraud-committed-erattempted another person’st using {Formatted: Not Expanded by / Condensed by
the identifying information_to commit or attempt fraud.-efaretherpersen-without \[ Formatted: Not Expanded by / Condensed by
atherization:

Maximum Demand: The highest 30-minute average rate efdelivery-of electric energy
deliveredy during a Billing Period, expressed in whele-kilowatts (kW). provided-thatinthe-case-

ofspeciatloads,which-are-For highly fluctuating or of short-duration_loads, the District; at-its-
diseretions-may use an & interval less than 30 minutes at its discretion.

Month: An approximate interval-of approximately 30-day30-day intervals.

Opt-Out: A pProgram fer-allowing customers to declinethatpreferneotte participatione in the ‘{Formatted: Font: Not Bold

District’s spensered-smart grid initiatives, including the use of anrd-whepreferte-nothavea-
remotereading-AMI meters.

Point of Delivery: The locationYnless-etherwise-designated-by-specialcontractthePointof
Deliveryshall-be-thepeint where the District’s facilities connectare-attached to the customer’s
electric_ system, unless otherwise specified by contract. The point is independent-facitities
regareless of the location of the Distriet’smeters, transformers, or other apparatusequipment.

Power Factor: The ratio of kilowatt-hours to kilovolt-ampere-hours, expressed as a percentage,
including whether the load is leading or lagging.

PrePaid: A pay-as-you-go paymentbilling option ferwhere customers are chargedwhere-

accounts-are-billed-forelectric-usage-on=a daily basis for electric usage managed viathreugh
SmartHub. Customers are responsible for monitoringsel—managingelectrenie notifications and
account balances.

Primary Purpose: The use of Customer Information reguired by a third partiesy under contract
with the District for essential business functionspurpeses-such-as; including billing-erbil-
presentment, system implementationand-maintenance, managementfunctionsineludinglegal.
and; audit services, ané collection services, energy efficiency and pregram-vatidation-or
admstra&erkeﬂﬁgy—asmstance programs,-validation-eradministration,- customer surveys,
and other essential business functions.
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Rate Schedule: A list of effective-rates and charges as-established and periodically amended
from-timeto-time-by the District’s Board of CemmissionersDirectors.

Red Flags: Indicators of potential Apattern,practice-erspecificactivity-that-indicatesthe- ‘{Formatted: Not Expanded by / Condensed by
possible-existence-of-identity theft, such as patterns or activities associated with opening #-

connection-with-startirg-a-new-utility-account-or accessing an-existingutility accounts.
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Red Flag Rule: A provision of the Fair and Accurate Credit Transactions Act of 2003 (FACTA),
otherwisereferred-to-asthe Red-Flag Ruleisan amendment-amending te the Fair Credit
Reporting Act (FCRA), designed-to-protecteconsumersfrom-identitytheftwhich outlines

requirements for protecting —FACFA-stipulatesreguirementsforprivacy—aceuracy-and-disposal-
andimits-the-ways ccostumer iinformation ean-be-sharedand preventing identity theft.

Residential Service: Electric service provided ferto a structure erpart-efastructure-thatis-used
as aheme-er residence by one or more persons individualswhe-maintaina-heusehold, whether

single family or multifamily. Determination of qualifying structures is based on¥he jurisdictional
eertifying-certification autherity of residential and-related-accessory-dwelling-occupancy. witbe-
o f - . . . i ,

Secondary Purpose: Requests for Customer Information reguested by erfera third partiesy not
under contract with the District, sueh-asincluding; solar contractors, customer--hired
contractors, eutside-marketing services, or other requests not required for District business.

SmartHub: A secure web portal or mobile application that allowsavaiablefer customers to access
and manage their electric account information.

Valid Identification: Acceptable forms of identification include a Social Security number and
valid government--issued photo identification; such as a driver’s license, military identification-
eard, passport,-erpassperteard; or other documentation deemed acceptable te-by the District.
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3. Schedule of Fees

FEE DESCRIPTION FEE AMOUNT

1 After Hour Reconnect Fee — Non-Remote Meter $175.00
2 AMI Opt Out — Installation of Non-Remote Meter (one-time) $175.00
3 AMI Opt Out — Non-Remote Meter Reading Fee (per month) $3550.00
4 Deposit — Residential Account (as required) $100-150 MIN
5 Deposit — Non-Residential Account (as required) $300250 MIN
6 Disconnect Fee — Non-Remote Meter $40.00
7 Facility Access Fee (per month) $180.00
8 Late Fee (of past due amount) 10%
9 Meter Testing — More than one within 12-months $75.00
10 | Non-Sufficient Funds (NSF) Fee $40.00

Tamper Fee - Equipment Damage, Repeated Unapproved

Meter Access (plus meter base upgrade required), Account
11 | Fraud, Power Theft (plus unbilled usage) $650 MIN
12 | Unapproved Meter Access Fee (or upgraded meter base) $150.00

Refer to Engineering Policies for New Service Fees
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4. Customer Services Policy

4.1  Application for Service __{ Formatted:

Condensed by 0.05 pt

\[ Formatted:

Condensed by 0.05 pt

4.1.1 Applicant{s} may request electricelectric-service viaby phone, on||ne emall orin <\{F tted
ormatte

: Left

person at CewlitzPUB’s-the District’s main offlce

_“[ Commented [HS1]: Duplicate of 4.1.6

o U A

4.1.2 Only end-use consumers are eligible to may apply for utitity-electric services;
eExceptions may be granted solely athewever; CowlitzPUDthe -may-make-
exceptionsatitssele-District’s discretion—Any-exceptions and must be authorized.-
oo i DD L eiilng,

4.1.3 In compliance Fe-eemply with the Federal Trade Commission’s Red Flag Rule, Cewtitz
PUBthe District requires Valid Identification to perform-verify an identityfication
verification and conduct a credit assessment for all rew-Applicants. Failure to
provide acceptable Vatie-identification may result in the-denial of service.
Requirements vary by account type:eranaccountdeposit:

4.1.3.1 Residential Accounts /{ Formatted: Font: Bold
X . i . . Formatted: Font: Bold
All responsible parties ages 18 or older must provide their legal name, Social
Formatted: Left, Indent: Left: 1.08", No bullets or

Security number, and date of birth. If unavailable, a valid photo ID may be

numbering

accepted with a minimum $300 non-refundable deposit.

4.1.3.2 Business/Commercial Accounts Formatted: Font: Bold
Formatted: Left
An active Employer Identification Number (EIN) registered with the Washington «—
Formatted: Left, Indent: Left: 1.08", No bullets or

State Department of Revenue is required. An owner or officer listed on the

numbering

business must provide their Social Security number and date of birth or valid
photo ID. If unavailable, service may be placed in an individual’s name at the
District’s discretion, and a non-residential deposit will be required.

4.1.3.3 Organization Accounts Formatted: Font: Bold
. . . . Formatted: Font: Bold
-An active EIN number registered with the Washington Secretary of State
Corporations and Charities Filing System is required. A listed governor must Formatted: Left
Formatted: Left, Indent: Left: 1.08", No bullets or

provide their Social Security number and date of birth or valid photo ID. If

numbering

— J U L

unavailable, service may be placed in an individual’s name at the District’s
discretion, and a non-residential deposit will be required.

Formatted:

Font: Bold

4.1.3.4 Trust Accounts

Formatted:

Font: Bold

AN A AJ

Formatted:

Left
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4.2

The property must be listed in frust’sthe trust’s name on Cowlitz County «’W
Assessor’s website. Trust documentation is required, and all trustees must

Formatted: Left, Indent: Left: 1.08", No bullets or
numbering

provide their Social Security number and date of birth or valid photo ID. A non-
residential deposit is required. If an individual aged 18 or older resides at the
property and is not a trustee, service must be placed in their name.

4.1.3.5 Deceased Accounts

Formatted: Font: Bold

Formatted: Font: Bold

4-1.3 A death certificate or online obituary, along with executor
documentation (e.g., letters of testamentary or estate documents) is required.

Formatted: Left

A non-residential deposit will be assessed. The executor or personal
representative must provide their Social Security number and date of birth or

Formatted: Left, Indent: Left: 1.08", No bullets or
numbering

— U L

valid photo ID. If someone resides at the property, they must sign for service.
Service may not remain in the name of a deceased customer for more than
three months from the date of notification to the District, unless otherwise
authorized. If no responsible party signs for service within this period, the
District will attempt to contact prior to disconnecting service.

4.1.4 CeowlitzPUBThe District may require walie-proof of the Applicant’s legal right to «f‘[

Formatted: Left

occupy the residence prior to initiating service.previding-pewer ;Acceptable
documentation-whieh-ray includes but is not limited to a valid rental or; lease
agreement, or property deed.

4.1.5 Prior to receiving-initiating eleetrieelectric service, any outstanding debt owed by
the-eustomerto CowlitzPUDthe District must be paid in full. Alternatively, e a
payment arrangement may be established entered-nte at the District’s discretion.-

4.1.6 By acceptinganee and using electrice-ef service, the customer issubject-agrees to
comply with all CewditzPUB District pPolicies and Pprocedures in effect ;asthey-
exist-at the time of application, as well asferservice; erastheyrmay-be-
amended-any future amendments. This acceptance constitutes a legally binding
contractual agreement between the Applicanteustomer and the District.

SMS Communication Consent

Formatted: Font: Font color: Custom
Color(RGB(66,66,66))

4.2.1 By initiating electric service with the District, the customer expressly consents to

Formatted: Space Before: 0 pt, After: 0 pt, Pattern:
Clear

the use of the customer's mobile number provided during account setup.

Formatted: Font: (Default) Calibri, Font color: Auto

)

Formatted: Font: (Default) Calibri, Font color: Auto

4.2.2 Message frequency may vary. Standard message and data rates may apply.
Customers may opt out of receiving text messages at any time by replying “STOP”

Formatted: Font: (Default) +Body (Calibri), Font color:
Custom Color(RGB(66,66,66))

to any message or by contacting Customer Service.

receive non-commercial text messages related to their account, service updates,
outage notifications, and other operational communications. This consent includes

Formatted: Font: (Default) +Body (Calibri)

4.2.3 The District will not share customer mobile numbers with third parties for /[

Formatted: Font: (Default) +Body (Calibri)
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marketing purposes without additional written consent. All customer information

will be handled in accordance with the District’s Privacy Policy, available on the /[Formatted: Font: (Default) +Body (Calibri)

Districts Website. /{ Formatted: Font: (Default) +Body (Calibri)
4.2.4 Consent to receive text messages is not a condition of receiving electric utitity- Formatted: Font: (Default) +Body (Calibri)

service and may be revoked at any time. Formatted: List Paragraph, Pattern: Clear

o J JU

“/‘[ Formatted: List Paragraph, Indent: Left: 0.83"

4-24.3 Rental Propertyies Program

4.3.1 This section governs the automatic transfer of electric service to the landlord’s "—"[ Formatted: Left

name for rental properties enrolled in the District’s Rental Property Program. The
purpose is to ensure uninterrupted service between tenant occupancies and to
assign financial responsibility for energy usage and charges during vacancy periods.

4.3.2 By requesting, enrolling in, or continuing participation in the Rental Property
Program, landlords agree to comply with all terms and conditions outlined in this
policy and the District’s broader Customer Service Policy. Participation constitutes
a binding contractual agreement between the landlord and the District; no signed
agreement is required.

4.3.3 Upon receiving notification from a tenant of their intent to vacate, the District will
automatically transfer service into the landlord’s name effective on the tenant’s
reported move-out date.

4.3.4 If atenants account is subject to disconnection due to unresolved nonpayment, the
transfer may be delayed until the outstanding balance is resolved or at the
District’s discretion.

4.3.5 Notification of service transfer will be provided to the landlord via mail, email, or
phone using the contact information on file.

4.3.6 Landlords are responsible for all electric charges including energy use, basic service
charges, and applicable taxes during any period when no tenant account is active,
in accordance with the District’s current rate schedules.

4.3.7 The landlord remains financially responsible until the District is notified of new
tenant occupancy and has had a reasonable opportunity to process the account

change.

4.3.8 Disputes between landlords and tenants regarding occupancy dates or charges
must be resolved between those parties. The District does not mediate such

disputes.
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4.3.9 Landlords must maintain accurate and up-to-date contact and ownership
information with the District. Failure to do so may result in the landlord being held
responsible for all charges incurred until proper notice and documentation are

provided.

4.3.10 Failure to make timely payments on any rental property account will result in
default across all accounts associated with the landlord. The District reserves the
right to apply payments to the oldest outstanding balance, regardless of payment
designation. Deposits may be required, and collection actions or service
disconnection may be initiated in accordance with District policies.

4.3.11 Landlords personally guarantee all charges incurred under their accounts and any
accounts for properties they own or manage, excluding charges incurred under a
tenant’s individual account. This personal guarantee applies regardless of the
landlord’s business entity status (e.g., individual, LLC, corporation).

4.3.12 If cross-wiring is identified at a property, service will be placed in the landlord’s
name until sufficient proof of corrective action is submitted and accepted by the
District. The District retains sole discretion in determining when the issue has been
satisfactorily resolved.

4.3.13 The District reserves the right to terminate a landlord’s participation in the Rental
Property Program for reasons including, but not limited to, noncompliance with
this policy, nonpayment on any associated account, fraud or misrepresentation, or
operational necessity. Upon termination, standard service requirements will apply,
including security deposits and individual service applications.

“/T Formatted: Left, Indent: Left: 0.83", Space Before: 0 pt,

No bullets or numbering
‘\( Formatted: Heading 2
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E— “”{ Formatted: Heading 2, Space Before: 0 pt

4-34.4 Individual Liability

4.3:14.4.1 Where-When two or more persensindividuals -jointly irere- *"[ Formatted: Left

apphicationapply for utiliby-electric service, each individuatapplicant is jointly and
severally liable. This Mmeansing; all parties-each-persen-is are individually
responsible for al-ef the full financial obligations associated withof the account, -
receivingservice-and CowditzPUBthe District may pursueeleetto collection from

any or all sueh-persons-parties.

4.3:24.4.2 An implied contract for service -may-exists, even without itheabseneceof /{ Formatted: Not Highlight

a formala written application, hasretbeen-completed-when-anyif an adult has-
taken-upresidenceresides at a location where CowlditzRUDthe District is actively
providing electric service.

4-3:34.4.3 WhereaFor joint accounts, exists; CowlitzPUBthe District will issue bills
to the persen-designated tebilling recipient.eive-the-bil-or—wheretheredis If no
designation_exists, bilkany-perseonat-CowlitzPUB’sthe District may bill any
individual receiving service at its discretion.-#whe-isreceivingservice: Billing one
persen-party does not ehange-alter the joint and several liability for all account
holders. rature-efeach-custemerseblizations

4.4.4 If anindividual seeks to establish new returnaste service and has an inactive account
with an unpaid balance, the-urpaid outstanding balance must be paid in full_before
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new service is initiated.

4.3.44.4.5 If an individual is added to an active account and has an outstanding
balance on a separate account, the District reserves the right to transfer the
outstanding balance to the active account.

4-44.5 Effective Date of Service

4434.5.1 ExeeptasUnless otherwise specified previded in a special contract *-f*‘[ Formatted: Left

approved by the General Manager or the Board of CemmissienersDirectors, the
District’sCowditz-PUB-s rates will be-chargedapply; and billings will commence
rendered from the date the utility-electric service is first made available to the
customer.

4:4:24.5.2 The-Ceustomers are-is responsible for notifying the DistrictCewtitzPUD of
any change in occupancy; or responsibility for payment of service. Customers;.
remain liable for all charges associated with -and-isrespensibleforallservices
supphted-te the premises until such notification iee hasbeenis received and
processed by CewlitzPUBthe District.

e '*’_‘[ Formatted: Space Before: 0 pt

4.54.6 Rates and Charges

4.6.1 Rates and charges are established by resolution{s} adopted and amended from time
to time by CovditzPUBthe District’s Board of CemmissionersDirectors. Current Electric
Rate Schedulesé are available at CewtitzPUB sthe District’s mMain oSffice and on its

official website. {Formatted: Condensed by 0.05 pt

-

Formatted: Indent: Left: 0.83", Space Before: 0 pt, No

454 — bullets or numbering
4.7 _ Transformer Rate \ Formatted: Heading 2

(N

4.7.1 If atransformer remains idle for twelve (12) consecutive months, a monthly base *-*"[ Formatted: List Paragraph

()

charge will be applied in accordance with the District’s Schedule 4 — Small General.
This charge will continue until the project resumes, or the transformer is removed.

e '*’_‘[ Formatted: Space Before: 0 pt

4.64.8 Multiple Use Rates

4.6-14.8.1 If a premises is used for both residential and non-residential purposes, Fﬂf‘[ Formatted: Left

(e.g., a home and shop), all energy usagee shall be billed underaceerdingte the
District’s Schedule 1 — Residential Service rate, provided the following conditions
are met:

4-6-1:14.8.1.1  Tthe total connected non-residential load does not exceed twenty-five
percent (25%) of the total connected load of the entire premises.

4.6:1.24.8.1.2  Eelectric energy used-en-premises is supplied through a single Point of
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Delivery and a single Point of Metering.
4.6-1.34.8.1.3  thereare-Nno employees_ are present; other than the occupant(s).

4-6:24.8.2 Electric energy used on farm premises incennection-withfor processing
for sale-ef-raw materials not produced on-sitethere doeswiH not qualify for the
District’s Schedule 1 — Residential Service. Such+ate-and meters will be billed
undershat-be-served-underRate the District’s Schedule 4 — Small General Service or
Rate-Schedule 5 - General Service-.

e '*’_‘[ Formatted: Space Before: 0 pt

4-74.9 Multiple Dwelling Rates

4.7-.14.9.1 CowlitzPUBThe District will rerderprovide electric service to *-*"[ Formatted: Left

manufactured/mobile home courts, RV parks, and recreational facilities through a
single Point of Delivery and single Point of Metering. TheThe District’s -Rate
Schedule 4 - Small General Service will apply.

4.7-24.9.2 If more than one residential dwelling is served through a single meter,
the-the District’s Rate Schedule 4 — Small General Service shall be applied.

4.7.34.9.3 For customer facilities with multipleere-than-ere Points of Delivery,
Points of Metering, or other special considerations, a speciatseparate contract may
be required.
“'*"[ Formatted: Space Before: 0 pt
4.10 Low-Income Net Metering Rate [Formatted: Not Highlight

. . . - . X F tted: Not Highlight
4.10.1 Subject to the execution of a special contract, the District may permit a non-profit -~ ormartec: T oS

corporation that owns and operates residential properties exclusively leased to ‘[F““‘atted‘ Left

o JU A )

qualified low-income tenants to allocate bill credits to those tenants for electricity
generated by a designated solar energy project. These bill credits may be issued
outside the standard net metering framework established under RCW.80.60,
provided such arrangement complies with applicable District policies and
regulatory requirements. All bill credits shall be calculated in accordance with the
District’s Rate Schedule 1 — Residential Service.

A Formatted: Font: 12 pt
4.11 Shared Wells RatesA Formatted: Indent: Left: 0.5", No bullets or numbering

Formatted: Condensed by 0.05 pt

4-84.11.1Single-meter domestic wells serving one or more connections shall be billed —
under the District’s Rate Schedule 1 — Residential Service, Iprovided the total

\\[ Formatted: List Paragraph

)
)
)
1

connected non-residential load does not exceed twenty-five percent (25%) of
the total connected load of the premises.\

‘\( Formatted: Subsection (heading 3), Indent: Left: 0.19" ]
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Formatted: Normal, Indent: Left: 0.33", Space Before:

e
4.94.12 Resale of Power w 0 pt, Tab stops: 1", Left

4.9:14.12.1 Exceptas-may-beUnless etherwiseprovided-authorized by a special Fﬂf‘[ Formatted: Left

contract, customers electric-energy may not-be reselleld electric energy-by=- /{ Formatted: Not Expanded by / Condensed by

eustomer without written approval of CewlitzPUBthe District, The District Cowlitz

"""[ Formatted: Not Expanded by / Condensed by

PUD alse-reserves the right to approve the electric rates charged for such resale.

e '*’_‘[ Formatted: Space Before: 0 pt

4-104.13 Taxes and Assessments

4:-10-14.13.1 TFhe-Rrates established in CowditzRPUB sthe District’s Rate Schedules; or {LH—‘—'*"[ Formatted: Left

any special contract; are subject to increase to inctude-reflect additional taxes
and/or assessments levied by any State, County, or Federal authority on the

District’s property or operations ies; real-erpersonat-orenincluding-the
generation, transmission, distribution, or sale of electric energy.

4-10-24.13.2 FhetetalameountofAany revenue tax levied by any municipality; within
the District’s-area serviceed area-by CowlitzPUB; will be passed on to customers
located within thate beundaries-efsueh-municipality’s boundaries.

4.10.34.13.3 Any-sueh-taxTaxes or tax increase shatbwill remaineentinue in effect only
for the duration of suchadditional-taxesand the applicable assessments. When
municipalityeities revises a tax, thatrevisienthe change will apply tobeceme-
effective-on all bills issued after the effective date of the revision.

“'*"[ Formatted: Space Before: 0 pt

4-114.14 Account Deposits

4.11.14.14.1 CowlitzPUDThe District reserves the right to require a dBeposits and to Fﬂf‘[ Formatted: Left

#e+-modify deposit amounts and requirements at its discretion to guarantee-ensure
payment of bils-by-the-custemerservice charges.

4:11.24.14.2 Deposits may be paid in full at the time-of- the service request or may-be-
paig-through an agreed-approvedupen installment plan.- However, CewlitzRPUBthe
District reserves-the-righttemay require the-full payment of the Bdeposit te-be-paid-
-fulh-prior to initiating previding or continuing electric service.

4:11.34.14.3 Deposit eriteria-requirements for residential and non-residential accounts
willbe basedare determined using a various factors, including but not limited to-er

the-RRate Schedules, -andforcounty zoning tools, eras-defined-by-special
contracts, or other criteria established determined by the District.

4:11:44.14.4 H-When a customer meves-and-transfers service to a new location+e-
anotherlocation, the deposit amount may-will be re-evaluated and adjusted_as
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necessary to meet the deposit ameuntcriteria_for the new location.

4:11.54.14.5 If a customer adds an additional service location, a the deposit evaluation

review will be conducted for the new service.process-willbe-completed-
aceardinshs

4.:11.64.14.6 Upon termination of service, the deposit will be applied to any
outstanding balance. Any remaining credit will be refunded to the address on file or
transferred to an active account, if applicable.Bepesitswillbe-appliedtoany-

5 S a a g

41174.14.7 Deposits do not accrue interest.

‘[Formatted: Font: 12 pt

4:124.15 Residential Account Deposits

4:12.14.15.1 A deposit for a residential account acesunt-depsasit-will be required if any «*"[ Formatted: Left

of the belew-—eriteriafollowing conditions apply:

4-12.1.14.15.1.1 Tthe District is unable to verify sufficient- and-acceptable credit
information; or a Social Security number is not provided.-by-the-custermer;

4-12.1.24.15.1.2 A= previous unpaid balance is owed.;
4-12.1.34.15.1.3 aA previous account was referred sent-to a collection agency.;

4.:12.1.44.15.1.4 Aa- bankruptcy filing discharged-aprevieus included the District as a
creditor. CowditzPUD-balanee;

4.15.1.5 a-histery-ef-TamperingFtampering with CowlitzPUD District meters or ether

eleetrieakinfrastructure has occurred.exists; ‘{Formatted: Not Expanded by / Condensed by

4.12.1.54.15.1.6 TNetificationindicatesthe customer signed for service is deceased-ang-

4:12.1.64.15.1.7 A= history of non-sufficient funds (NSF) or fraudulent payments exists.-
with-Cowlitz PUD; o

4-12.1.74.15.1.8 Osether circumstances determined by Cowitz—PUBthe District to be-
pecessary-to-ensure payment-ef-the-eustemer saccount.

412.1.84.15.2 The deposit amount ferresidentialaceeunts shall be calculated by using F__,‘[ Formatted: Left, Tab stops: 0.83", Left + 0.83", Left

]

the highest bill amount within the most recent 12-month periods ferat the service
location, multiplied by two, with a minimum of $100150.
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O U U A L

4-12.24.15.3 Any-Bbusinesses signing for service at a residential location; will be Fﬂf‘[ Formatted: Left
subject to the-non-residential acceunt-deposit criteria.
41234.154 Residential deposits may be waived feraceountsif for one of the following
conditions is met;:
4:12.44.15.4.1 The arew-servece Aapplicant’s soft credit check is deemed acceptable by Fﬂ"[ Formatted: Left
the DistrictCeowditzPUB.;
4:12.54.15.4.2 The applicant is anaresidentialeustomeris active-duty military member ‘{Formatted: Not Expanded by / Condensed by
or, g rilitary-veteran anrd-whg meets requirements of Veteran Deposit Waiver Formatted: Not Expanded by / Condensed by
Policy; Formatted: Not Expanded by / Condensed by
Formatted: Not Expanded by / Condensed by
4-12.5-14.15.4.3 an-The aApplicant has operated a business within the District’s service Formatted: Not Expanded by / Condensed by
area for two or more years with an -and-hasmaintained-excellent credit Formatted: Not Expanded by / Condensed by
. with-Cowlitz PUD: —
history. ! Formatted: Not Expanded by / Condensed by
4.12.5.24.15.4.4 Thea customer -if-eligible-opts to participate in Cowditz PUD sthe Formatted: Left
District’s -PrePaid billing eptienprogram, if eligible.
4:-12.64.15.5 Residential aeeeunt-deposits will be held for a minimum of 24 -months
from datethe date the-depesitis-paid in full; but may be held longer at the District’s
discretion.
4-12.6-14.15.5.1 Deposits will be credited to the customer’s account Hupon established-
establishing a timely payment history, defined as_no more than two {2}-e+tess-
late payments- across all the customer’s accounts within the last 24-menths24
months.; residertialassonntdepesitsril-becreditedte-the-custemarsacsaunt
4.15.5.2  Deposits for customers who refuse to provide proper identification, with have a
history of tamperings, or have filed bankruptcyies will not be returned until
service is terminated. These deposits will be a minimum of $300.
.— | Formatted: Indent: Left: 1.08", Space Before: 0 pt, No
. . ) bullets or numbering
4.16  Veteran Deposit Waiver Policy — -
\{ Formatted: Heading 2
* Formatted: Font: 12 pt

4.16.1 The District honors the service of active-duty U.S. military personnel and veterans
‘\( Formatted:

by offering a deposit waiver for residential accounts. Applicability

List Paragraph

Formatted: Indent: Left: 0.33", Hanging: 0.5", Space
Before: 11.95 pt

Font: Bold

Left

Formatted: Condensed by 0.1 pt

4.16.2 To qualify for the deposit waiver, the customer must:

Formatted: Condensed by 0.1 pt

Formatted:

Formatted:
Formatted:

List Paragraph

|
|
|
|
|
|
|
|
|
)
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4.16.2.1 Be an active-duty U.S. military member or.an honorably discharged veteran.  « {Formatted: Body Text Char }

Formatted: Body Text Char, Not Expanded by /

4.16.2.2 Be listed as the primary account holder. Condensed by

R ired D H Formatted: Body Text Char }

Formatted: Body Text Char, Not Expanded by /

4.16.3 Eligible applicants must provide one of the following: Condensed by

Formatted: Body Text Char ]

4.16.3.1 Current military identification or official military orders.

Formatted: Body Text Char, Not Expanded by /
Condensed by

4.16.3.2 _An pfficial Department of Defense document or Certificate of Release or |
Discharge from Active Duty (DD form 213 or 214).

\| Formatted: Body Text Char J

Formatted: Body Text Char, Not Expanded by /
li| Condensed by

\t Formatted: Body Text Char ]

Wai Limitati “

——

4.16.4 The deposit waiver is not available to: «

E—

Formatted: Body Text Char, Not Expanded by /
Condensed by

{ Formatted: Body Text Char ]

—

4.16.4.1 Spouses or dependents of veterans or active-duty personnel. Al

—

Formatted: Body Text Char, Not Expanded by /
Condensed by

4.16.4.2 Veterans or active-duty members who previously received a waiver and left
service without paying their final bill in full.

—

Formatted: Body Text Char
\\{ Formatted: Left

4.16.5 Accounts are still subject to Earned Deposit requirements under the Customer Service

Policy. \{ Formatted: Font: Bold
41262 4 \\\\\[

4:134.17 Non-Residential- Account Deposits

Formatted: Body Text Char, Not Expanded by /

m
o
3
o
-
-
o
2
o
o
=}
3
@
o
g
D D W, W, W W

4:13.:14.17.1 TFhe-Déeeposits ameuntfor non-residential al-ether accounts shall be <1 \\ Condensed by
calculated by using the highest bill ameunt-withifroma the most recent 12-month_ \\ \ \\\ \\{ Formatted: Body Text Char
periods ffar—ﬂthe service location, multiplied by two, with a minimum of $250-300 | | \1\\ Formatted: List Paragraph, Space Before: 0 pt, Outline
or as defined by special contract. \\\ ||| numbered + Level: 4 + Numbering Style: 1,2, 3, ... +
\ \'1\\ Start at: 1 + Alignment: Left + Aligned at: 0.33" +
4:13.24.17.2 Deposits may be waived for non-residential- accounts i (excluding | \\\\ll Indent at: 1.08"
District Sschedules 50, 62 and special contracts) if:; \\\ 1\\“ Formatted: Font: Bold }
F atted: Left
4:13.2:14.17.2.1 a-The business owner has maintained excellent credit history on a \‘\\\\\% ormaTe e J
residential account with the DistrictforanotherCowlitz PUD-residential-account i\ Formatted: List Paragraph ]
for at least-minimurm-of two years and providessigas a signed Personal Guarantee_ \\\ Formatted: Left ]
agreement. erprovidesa-tettero edit deemedacceptable to Cowlitz P || Formatted: Normal, Indent: Left: 0.33", No bullets or ‘
\| numbering
4:13.2.24.17.2.2 |if the account-associated residential account fails to maintain with-a- ‘{Formatted: Left J

Personal Guarantee orletterof Craditfails to-maintainan-excellent credit
ratingor is terminated; -a deposit will be appledrequired.

4:13.34.17.3 Al-Nron-residential- deposits will be held until service or contract is
terminated.
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{Formatted: Font: 12 pt

4:144.18 Earned and Additional Deposits

4.18.1 An-Earned-Depeosit-An Earned Deposit may be assessed if any of the following *ﬂf{ Formatted: Left

occur:

| Formatted: Left, Indent: Left: 0.83", No bullets or
numbering

4:14-1.14.18.1.1 The customer receives three (3) Notices of Pending Disconnect or has *ﬂf{ Formatted: Left

been disconnected twe-twice (2) times within the mest-past recent 12 -months.-

4.14.1.24.18.1.2 The customer receives two {2}-Nen-SufficientFund{NSF} notices within
the mestrecentpast 12 -months.period:;

4.18.1.3 Tampering with meters {or other electricakinfrastructure}-tampering occurs.-at
Eheceorrdeaaddiess {Formatted: Not Expanded by / Condensed by

A

4.14-1.:34.18.1.4 May also be assessed atAt the District’s discretion based on other factors.-
An-Additional D .

4.14.24.18.2 -An Additional Deposit may be required if-anry-efthefollowingececurs:

4.14.2.14.18.2.1 the-Mwmonthly usage ferthe-servicetocation-increases, resulting in a_
recalculated the-dBeposit ealeulationtethat exceeds the current deposit on file
by $500 or more.

4.14.34.18.3 Accounts subject to Earned or Additional Deposits will be billed the
applicable deposit amount on their next monthly bill.

4-14:44.18.4 Earned and Additional Deposits will be refunded according tofellewing-
eitherthe residential or non-residential criteria, -but may be held longer at the
District’s discretion.

{Formatted: Font: 12 pt

4.154.19 Billing Calculation

4:15:14.19.1 Daily meter reads shall be considered conclusive evidence and used as *ﬂf{ Formatted: Left

the basis to calculate electric energy consumed by the customer.

4.15:24.19.2 ta-the-event!f CowlitzPUDthe District is unable to obtain a meter read,
the meterread willmay be estimated until a valid read is obtained. Once obtained, At
whieh-then, the customer’s account will be adjusted-reconciled for actual metered
consumption.
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4-15-34.19.3 All monthly fixed charges, such as the base charge and applicable taxes,
shall be applied on a daily prorated basis.

4.164.20 Billing Errors

4.16:14.20.1 If a billing error results in overcharges, ¥the District will refund al-ever. «*"[ Formatted: Left

the over-billed amounts to the customer, without interest, for up-tea period of up
to six years prior to the date the error was discovered, e+as specified pursuantie-
the-contractual-terms-where-thereisin a written contract, or at the District’s
discretion.—_If the customer has a past due balance, the refund will first be applied
to thate past-due-balance, with any remaining amount refundedcredited to the
account.

4.20.2 If a billing error results in undercharges, the District Underbiledamounts-may be
billed e the customer for the underbilled amount for a period of up to six years

prior to the date the error was discovered, or as specified in pursuantie-the-
contractualterms-where-thereis-a written contract.

4.20.2.1 Underbilled rate errors will be calculated using actual usage and corrected rate
charges.

4.16-24.20.2.2 If actual usage cannot be determined due to a system error, the District Fﬂf‘[ Formatted: Left

will estimate the underbilled amount using at least one year of accurate
historical usage at the location. At its discretion, the District may exclude the
highest and lowest usage months from the estimate to improve accuracy.

4:16-34.20.3 Customers may Fhe-Distriet-will be allowed to fer paymentofthe under- *-f*ﬂ Formatted: Left

billed amounts te-be-paid-eff over a period of up to three {3}-years, subject to
District discretion. Factors c€€onsideredatiens may-wit include but-netbelimited-
te-the duration and nature of the error.-ard-natureofreasonfortheerror

‘[Formatted: Font: 12 pt

4:174.21 Bill Schedule

417-14.21.1 Customers are billed ena-menthiy-basismonthly for the prior month’s Fﬂf‘[ Formatted: Left

usage, unless enrolled in the District’s PrePaid billing program.

4:17-1:14.21.1.1 A typical menthly Billing Period aermaly consist of 25 to 35 days.
4:17-24.21.2 Bills are printed and sent-mailed approximately three {3}-weeks prior to

the dBue dBate.

4:17.34.21.3 Payments must be made by the dBue dbate; during business hours; to
avoid Late Fees.

Version 9106/20245 21



4:17.54.21.4 If payment is not received, a disconnect notice will be issued at

leastprevideda-minimum-of five {5)-business days before the scheduled
diseonnectiondisconnect date.efserviceisscheduled-to-oceur

4:17.64.21.5 Additional diseonneet-courtesy notifications such as phone calls or
electronic reminders;reminders may be provided as-a-courtesy by CowditzPUBthe
District but are-netrequiredare not guaranteed.

4:17.74.21.6 Service will be disconnected for non-payment if the total past due
amount is not paid by the scheduled disconnect date. -ard-aA Disconnect Fee may

also be assessed.
‘{Formatted: Font: 12 pt

4:184.22 Payments

4:18.14.22.1 All payments should be made payable to “Cowlitz PUD” or othersiritar Fﬂf‘[ Formatted: Left

acceptable business names recognized by-fer the District.

4.18:24.22.2 CowltzPUDThe District allocates payments to the oldest outstanding
charges first.

4:18.34.22.3 Failure to receive a mailed or electronic billing statement delivery does
not exempt release the customer from the obligation to ef pay mentasfor electric
energy-service has already beer consumed.by-thecustomer

4.18:44.22.4 Customers areis responsible for the-payrentefany unpaid account
balances; associated with their name or regardiess-efifthey-were-originaly-listed-
on-theaccountbut-hasbeen verifiedverified residency, regardless of whether they
were originally listed on the account.resided-thereas-wel-asany-accountbalances

‘{Formatted: Font: 12 pt

4:194.23 Electronic Billing (eBill)

4:19:14.23.1 Customers who wishing to receive electronic billing statements must *ﬂ"[ Formatted: Left
have a valid email address_and -te enroll in eBill through the District’s SmartHub-
2,

4:19.24.23.2  Customers enrolled in eBill may-will access their billing statements

exclusively en-thevia SmartHub app-and will no longer receive retbe-maileda
paper billing statements by mail.

4-19:34.23.3 Customers areis responsible for maintaining accuratevatie mailing and
email addresses and must updateiag their contact information as needed.

4:19.44.23.4  Customers is-are responsible for any fees or service interruptions from-.

which-mayresuttfrom-an invalid or outdated email address.
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‘{Formatted: Font: 12 pt

4:204.24 Budget Pay-Billing

4:20:14.24.1 Budget Ray-allows residential customers, or other locations at the *ﬁ"[ Formatted: Left

District’s discretion, -ef-the-Bistriet to make equal monthly payments based on they
averageing electric usage over the past 12 -months; er24-menthsifavailableof
theirelectrical-usageforat the service location.

4:20:24.24.2 Customers must reside at their service location for a minimum of 12 - ‘[Formatted: Body Text Char
months to previde-ensure a reliable usagemere-acecurate estimate.-oftheirelectric
usage; Budget —Pav-ls desuzned to bmld a credit balance during lower-usage months 1 Formatted: Body Text Char, Not Expanded by /
forte Be A Condensed by

e&tabhsh—a—eredﬂ—baJanee—fer—th&hlgherusageLW|nter usage mem—hs

4.20.34.24.3  New customers may be enrolled in Budget Pay-at the at-Cowlitz
PUD’sDistrict’s discretion,-may-be-enrelled-in-BudgetPay,- but are responsible for

monitoring their actual account balance to ensure the budgeted amount is-

adeguately-covering-covers their billed-usage.

4.24.4 Customers must pay the full Bbudget aAamount dBue each month to remain

enrolled.aveid-beingremovedfrom-BudgetPay- Failure to pay by the due date will
result in removal from Budget billing the-pregram Hpaymentis-nretreceived-by-the
due-datetheaccountwillbe-moved-backtoeand will be returned to standard-

regear monthly billing.

4.24.5 Customers are required torust pay the exact Budget aAmount each month to
ensure accurate account records and prevent inaccuracies between budgeted

payments and actual charges. Bue-toaveoid-discrepancies betweenthe budgeted-
and-actual-amountsowed

4.:20:44.24.6 The District strongly encourages customers to use AutoPay rather than
personal bank bill pay services to avoid issues discrepancies-during renewal.
AutoPay will automatically adjust the payment amount tos-with the new budget
amount.

4.:20.54.24.7 When transitioning backreturaing to regularmenthlystandard billing, the

actual account balance will be used to calculate any amount still owed or any credit {Formatted: Not Highlight

due on the account.e-determineanyremainingbalanece:

4:20-64.24.8 Budget Pay-accounts renew annually. -are-tThe Bbudget amount is
recalculated based on the most recent 12 -month usage history and-+ekiding the
actual account balance at the time of renewal. Asaresult-Bbudget amounts may

payment-ameuntsmay increase or decrease_accordingly.

4:20-74.24.9 CowlitzPUB-willThe District may conduct periedic-audits of Budget Pay-
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accounts to identify significant deviations, which may reguirresulting-in
adjustments ehanges prior to the scheduled renewal date.

{Formatted: Font: 12 pt

4.:214.25 PrePaid Billing Program

4.25.1 The-PrePaid Billing-Pregratn is a voluntary residential billing option offered by the *-f"[ Formatted: Left

District. By enrolling, customers agree to the terms and conditions outlined in this
Ppolicy. Participation constitutes a binding contractual agreement between the
customer and the District, -no signed document is required.

21:14.25.2 Prepaid- is a pay-as-you-go billing option where electric usage is billed_
daily-ena-daily-basisuntikeregutar rather than monthly.-bilthinrg=

4.:21.34.25.3 PrePaid is a self-managed program and does not provide the same
notifications as regutar-standard monthly billing. Customers must enroll in
SmartHub and provide a valid email address and phone number to participate-is-

the-program.

4.:21:44.25.4 PrePaid customers will not receive a monthly billing statement, or a notice
of pending disconnect. but-willreceive-Aa low-balance notification will be sent
when the when-their account balance falls tois $20 or less. Customers are
responsible for setting up additional alerts and monitoring their account balance to

avoid service interruption.

“'*"[ Formatted: Left, Indent: Left: 0.33"

4:21.54.25.5 PrePaid accounts are subject to immediate disconnection if the account Fﬂf‘[ Formatted: Left

balance drops below zere-S0 dollars_and payment is not received by 8:30 a.m. on a
regular business day. {serviceisdisconnectedTo restore service,tereconnect; a
minimum payment must be made to bring the account balance to $25, including
any applicable fees and PrePaid Arrangement_amountss.

4.:21.64.25.6 If disconnection occurs more than £we-timestwice within in a six-month
period for accounts with non-remote meters, the account will bebe conrevertedd
baekback to the-standardiraditionatl aceounttypemonthly billing. The full account
balance must be paid, -and a deposit will be required.

4.25.7 PrePaid Arrangements are available to help for customers needing-te-pay off past-
due balances and te bring their eleetric-account into good standing.
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4.21.74.25.8 Customers may place up to a-$500 of their past-due balance into a
PrePaid Arrangement. Amounts exceeding $500 require management approval.

4.:21.94.25.9 With a PrePaid Arrangement, each payment is split between the-pertien-of
the past-due balance and the active account balance:ameuntispaid-down-each-
Hrao-thesustemershsosundsentheDrelaidaesouni-

4.:21.104.25.9.1 From April 1 to October 31, 40% of each payment the-funds-is applied «*"[ Formatted: Left }
towards the past--due_balance-amoeunt and 60% toisplaced-on the active
account. Buring-higherusage-months;From November 1 to March 31, 25% of
thefunds-is applied towards -the past--due ameuntbalance and 75% isplaced-
en-the-ento the active account.

4.21.114.25.10 In-the-eventlf a meter read isunablecannot be-te obtained,-a+ead; usage «#ﬁ Formatted: Left, Indent: Left: 0.33", Hanging: 0.6", Tab ‘
will be estimated until a valid read is received and t—and-thentThe account stops: Not at 0.83" + 0.83"
balance will be adjusted accordingly. If metersarereguiringmanual reads are.
required en-a-regularly,-basis; the District may return the has-the-diseretionto-
retura-the-customer to regularstandard monthly billing.

4.25.11 Customers subseribing-te-thisenrolled in-the Prepaid pPregram-are not required to
post a dBeposit, h—However, -but-may-be-assessed-a Deposit wher-may be
assessed if the customer returns ing-to standardregutar monthly billing.

4.21.124.25.12 PrePaid customers are not subject to late fees.

‘{Formatted: Font: 12 pt ]

4.224.26 AutoPay Billing-Authorization

4.:22.14.26.1 By enrolling in AutoPay, customers agrees to the following terms and «__,‘[ Formatted: Left J
conditions. Enrollment constitutes a binding contractual agreement between the
customer and the District, no signed document is required.:

4.22.1.14.26.1.1 The cCustomer authorizes CowditzPUDthe District to automatically deduct
the amount due from their designated bank account or credit card on the
duedraft date listed on their monthly billbilling statement.;

4.22.1.24.26.1.2 The €customer authorizes CewlitzPUBthe District to initiate debit and-or
credit adjustments for their designated bank-account as necessary.;

4.:22.1.34.26.1.3 The €customer authorizes CewlitzPUbthe District to update bank

account information upon request,atthe-custemer’sreguest whether made in-_
person, b by telephone, mail, or email.;

4.22.1.44.26.1.4 The Customer is responsible for maintaining accurate account
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information vpdating-bank-eardinformation and updating through the-
SmartHub-applicatien, the secure phone system, or in person at the District’s

main office. The District wiH-is not berespensible-liable for late payments
resulting from invalid_or outdated bark-account ererediteard-information.;

4-22.1.54.26.1.5 Customers enrolled in AutoPay eusterers will receive a monthly
statement detailing each-menth-which-shewstheirusage, charges, and the
scheduled date of the automatic payment withdrawalfunrds-willbe-transferred-
fromtheirbankaccount.:

4-22.1:64.26.1.6 AutoPay enrollment witkremains active ineffeet-until £the customer
ermination-notificationisprovided-tonotifies CowditzPUBthe District of
termination; or until payment fails due to insufficient funds or invalid bank-
account information.;and

4-22.1.74.26.1.7 Customers removed from AutoPay due tofer insufficient funds or invalid
bank-account information may be restricted from net re-enrollment for up
tod2-menthsl2 months or at the District’s discretion-efthe Distriet.-

‘{Formatted: Font: 12 pt

4:234.27 Late Fees

4.27.1 If payment is not received by the due date indicated on the billing statement, a *ﬂ"[ Formatted: Left

Late Fee will be assessed to the customer’s account.

4.:23.24.27.2 The Late Fee will be s—are calculated ats ten percent (10%) of the past--
due balance and will appear on the customer’s next billing statement.ameunt-and-

4:23.34.27.3 Customers may request a Wwaiver of a Late Fee. Approval of such

requests is at the sole -can-bereguested-butmay-beapproved-atthe discretion of
the District.

‘{Formatted: Font: 12 pt

424428 Returned Payments

4:24:14.28.1 If ar-aceounthas a payment is returned by the customer’s financial *ﬂ"[ Formatted: Left

institution, the-bank a Non-Sufficient Funds Fee (“NSF”) Fee will be assessed-
applied to the account to effset-cover administrative and collection-related costs-ef
zelleciians,

4.24.:24.28.2 If two NSFs incidents occur within a 12-month period, the account will be
restricted to accepting payments only by cash, cashier’s check, or money order

paymmentsonbyfor a duration of for 12 -months.
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{Formatted: Font: 12 pt

4:254.29 Disconnection of Service for Non-Payment

4.:25:14.29.1 Custemers-Ffailure to make timely payment wit-may result in the «____[ Formatted: Left

assessment of Late Fees and disconnection of electric service.

4.25:24.29.2 Customers whose service has been disconnected due to fer non-

payment must witkberegquired-te-pay all outstanding past due balances in full
before service will be restored.prierte+reconnection-ofservice.

4.29.3 CewlitzPUDThe District will delay-postpone disconnection of services for non-
payment_under the following conditions:

4.29.3.1  -ilf the temperatures at CewlitzPUBthe District’s main office is at or beloware F__.‘[ Formatted: Left

thirty-twe32 degrees Fahrenheit.

4.25.34.29.3.2 -erbelow-orilf the National Weather Service has-issuedissues or
announcesé its intentds to issue a heat-related alert, such as an excessive heat
warning, a heat advisory, an excessive heat watch, or similar alert. If a customer
has already beenis disconnected for non-payment and a heat-related alert is
issued; the customer may contact the District to request temporary
reconnection efservice-without regquirementefpayment. Once weather

conditions terperatures return to normal withinrarge-or the heat advisory has-
endedends, disconnections will eeatinue-resume as scheduled.

4:25:44.29.4 CowlitzPUBThe District reserves the right to permanently terminate «____[ Formatted: Left

service due to unresolved debtor delinguent debt.

{Formatted: Font: 12 pt

4.264.30 Restoration of Service

4.26-14.30.1 For customers with remote meters, Sservice will be automatically F__.‘[ Formatted: Left

reconnected once payment is received. forcustomers-with-remotemeters-Itis the
customer’s responsibility to ensure that all hazards are remevedremoved, and the
premises are prepared for reconnection.

4-26-24.30.2 For non-remote meters, if payment is made during regular business
hours, service will be reconnected withing that business day. Hif payment is made
After-Hoursafter business hours, service will be reconnected on the next regular
business day ferren-remete-meters; unless an AfterHeursAfter-Hours Fee is paid
esHected in full at the time of the reconnect request.

4.26.34.30.3 If lathe-eventservice is disconnected due tofer non-compliance with this
Policy, it will be restored only after service-wil-be-recennected-aftercorrectionof
steh non-compliance is corrected and after all amounts owed; - including
arrearages, deposits, fees, or other miscellanesus-charges; - have-beenare paid in
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full or a payment arrangement acceptable to CewditzPUBthe District has been
entered-intoestablished.

{Formatted: Font: 12 pt

4:274.31 Payment Arrangements

427-14.31.1 Payment arrangements are available to help customers fereustemerss  «—— ‘{ Formatted: Left

nAeedingte pay off past-due balances te-and bring their electric account into good
standing.

4.27.24.31.2 A payment arrangement may extend allews-the past-due amount up to be-
extendeda-maximum-ef-one week beyond pastthe scheduled disconnect forren-
paymentdate.; Extensions beyond one week anything-exceeding-wil-berequire
management approval.ed-at-the-discretion-of-management:

4.27.34.31.3  Customers must pay both the agreed-upon installment amount and; as-
wellas-the current monthly utility electric charges by te-the due date.

4:27-44.31.4 Failure to fulfill the payment arrangement ard-or pay current srenthiy-
charges by the due date {s}-will result in immediatethe immediate disconnection of

service. -and-shatreguirefFull payment of all past--due amounts will be required
prior to reconnection.

{Formatted: Font: 12 pt

4-284.32 Low--Income Assistance

4.28.14.32.1 CowlitzPUBThe District offers a~variety-of-assistance programs designred- *Pf{ Formatted: Left

to help-surmestsupport vulnerable populations, including; the Discounted Rate
Program; and the Warm Neighbor Program:,and-\eteran-Deposit-Waiver:

4.-28.24.32.2 Eligibility forCustemers-needing assistance iswith-theirelectricbillmay-be

eligible based on individual program requirements and are-subject to the terms and
conditions of the program.

4.:28:34.32.3 CowlitzPYUDThe District also partners external with-eutside agencies that
offering financial assistance.

4.-28:44.32.4 Pledges received from outside agencies may be posted to the
customer’s account upon notification from the agency.

fication £ _

4.28.54.32.5 ta-the-event!f the pledge is revoked by the agency, the credit will be *ﬂf{ Formatted: Left

removed from the customer’s account, and the account will be subject to
disconnection.-efservice:

{Formatted: Font: 12 pt

4.294.33 Home Heating Assistance
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4.29.14.33.1 In accordance Pursuant to RCW 54.16.285, CewditzPUBthe District will *ﬁ"[ Formatted: Left

not terminate residential electric utility-service between November 15 threugh-and
March 15 if the customer_meets the following conditions:

4.:29.1.:14.33.1.1 Notifies CewtitzPUBthe District of their inability to pay the bill, including
any required deposit,—Fhis-heticeshould-beprovided within five business days
of receiving a paymrent-everdue-st due notice. unlessthereare-extenuating
sirerasnces i esnstera i ene i reey iU Do d e -besiness
days-and-servieelfds service is already terminated, the customer eanmay still
qualify for protection; by paying any applicable reconnection feesecharges,if

any—ahd fulfilling the requirements of this section.,receive-theprotectionsof
this-seetion;

4-29-:1.24.33.1.2 Provides self-certification of household income for the prior twelwe-12
months to a qualified agency (e.g., Lower Columbla CAP) granteeef—the

admlnlster_gs federally funded energy assistance programs. —sueh—as—GAP— The
grantee-shallagency must verify-determine that the household income does not
exceed the eligibility threshold maxirmum-aHewed-foreligibility-underthe-
state'splanforlow-income-energyassistanee under 42 U.S.C. 8624 and shatt
provide a dollar figure equal to thatis-7%sevenpercent of the household
income. Fhre-graakecmaay ey ferma e nprevided-intheseleortiien s

4.29.1.34.33.1.3 Has-Aapplieds for home heating assistance from applicable government
and private sectororganizations (esge.g., LIHEAP, Warm Neighbor);suech-as-

LHEAR W arm-Neighbor: and certifies that any assistance received will be
applied to the-current bilt and future wtility-electric bills.;

4.:29.1:44.33.1.4 HasaApplieds for low-income weatherization assistance from the District
to-theutility or etheranother appropriate agency, if sueh-assistaneeis
available.ferthe-dwelling:

4.29.1.54.33.1.5 Agrees toa payment plan de5|gned to pay the past- due balance by and-

pa&t—due—b#l—by—the foIIowmg October 15 and maintain ongomgte—pay—fer—
eent—mued—ut—rl-rt—y service. #f—the—past—due—b#ks—net—p&rd—by%he—ﬁe“e&wwg—@eteber—

5e¥en—pereent—ef—the—eu5t—eme#s—Mmonthly payments under the plan shaII not

exceed 7% of the customer’s monthly income plus one-twelfth of any arrearage

accrued from the date application. is-made-and-thereafterduring November15
threugh—Mareh—l%—A—Ceustomers may oluntarlly agree to pay a higher amount.. amount
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assistance paymentsareis received after the plan is by-theeustemer
subseguentto implementatimplemented,ien-eftheplan; the customer shal-
must contact the CewlitzPUB District to refermulate-revise the plan.;and

4.29.1.64.33.1.6 Agrees to pay any outstanding balance the-meneys-ewed even if he-er
shethey relocatemeves.

{Formatted: Font: 12 pt

4.304.34 Cancellation of Service by Customer

4.30:14.34.1 To cancel electric service; or when-previding notifyication the District of a_*-*"[ Formatted: Left

change in occupancy or responsibility for payment, the customer must retify-
provide CewlitzPUBnotice at least two (2) business days prior to the requested
disconnect date.

4.30.24.34.2 Until CewditzPUDthe District receives such notification and has had a
reasonable opportunity to process the eustemer’s-request, the customer remainsis
responsible for all energy usage and associated chargese.

4:30:34.34.3 Cancellation of service for customers receiving electric service under
special contracts is governed by the terms of the applicable sai¢ contract.

4-30:44.34.4 Customers terminatingending service must provide a forwarding address

for delivery of their final bill.
{Formatted: Font: 12 pt

4.314.35 Account Collections

4.31.14.35.1 In accordance with RCW 19.16.500, CewditzPUDthe District may add a «*"[ Formatted: Left

reasonable fee to payable-by-the customer’s account to cover CewlitzRPUb sthe -
cost of using when a collection agency is-used—te»eeueetto recover outstanding
debts.-ew viee- This fee
shall be 30% of the unpald debt and-wh+eh is a dlrect cost to the District,and it
cannot be waived.

4.31.24.35.2 The District will attempt to Nnotifyieation thee customer of the
outstanding debtan-existirg-debt and pessible-potential assignment to a collection
agency wilkbeattempted-at least thirty (30) days prior to-the transfer.

4.:31.34.35.3 For accounting purposes, accounts will be written off five-guarters-after
beingeffservice_termination; however, but the debt acecountwill remains legally
collectiable.

4.31.44.35.4 Customers returning to service will-bereguired-temust pay any-all
outstanding debts in full prior to reeeiving-re-establishing electric service.

{Formatted: Font: 12 pt

4.324.36 Fraudulent Acts
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4-32:14.36.1 Fraudulent information, payments, or material misrepresentations made Fﬂf‘[ Formatted: Left

to CewditzPUDthe District in-erdertefor the purpose of obtaining or continuinge
service may result inwit-be-causeforCowlitzPUD’s refusal ofte-previde service or a
disconnection of an active service.

4:32.24.36.2 If Sservice disconnected due to prevent fraudulent or unauthorized use,
or to protect CewditzPUD-District property, will-be-assessed-a Tamper Fee and an
Earned Deposit, determined-iran-ameountdeemed-appropriate by CowlitzPUbDthe

) U A L J

District, must be paid prior to reconnection. The District may also notify {Formatted: Body Text Char
appropriate Preper authorities.-may-be-notified: Formatted: Body Text Char, Not Expanded by /
R Condensed by
4.334.37 Power Theft and Meter Tampering {Formatted; Font: 12 pt
4:33.14.37.1 CowlitzPUBThe District may bringainitiate civil action for damages *-**‘[ Formatted: Left
against any person who commits, authorizes, solicits, aids, abets-erabets, attempts
to:
4-33.1.14.37.1.1 Ddivert -ercause-to-be-divertedutility-electric services by any means-
whatsoaver:,

4-33.1:24.37.1.2 Mrrake_unauthorized; ercause-to-be-madeany-connections or
reconnectlons wrt-h—preper—t—yto Dlstrlct—-owned property er—u&ed—by—@evmt-z—P-uD-
) N

4-33-1.34.37.1.3 Tamper withpreventany-CowlitzPUD District meters or ether devices
used (0 Fa-dletermipinghecharpeteralosideserdeosfram—aeemial -

performingits measure electric service.irgfunctionby-tamperingorbyany-
SERoER AR

4-33.1:44.37.1.4 Ttamper with any Districtpreperty-owned property er used by-the-
CewditzRUD-to provide electric service.s-o+

4:33.:1.54.37.1.5 Uuse or receive-the-direct-benefit from efal-erapertion-ofthe-electric
service with knowledge ef-or reasonable te beliefve that the service was
dlvertedsreﬂ tampered W|thmg, or unauthorlzed eenneetren—eﬂs%ed—at—the

4:33:24.37.2 In any civil action brought under this section, CewlitzPUBthe District may
recover from the defendant{s}as-damages- three times the amount of actual
damages, {any-phasthe-cost of the suit,-ar€ reasonable attorney's fees, phis-
theand costs incurred due to en-acceuntofthe bypassing, tampering, or
unauthorized reconnection, including butrettimited-tecostsand-expensesfor

investigation, disconnection, reconnection, service calls, and expert witness feeses.
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4:33.34.37.3 ta-addition-Aall equipment must be upgraded and+replaced-to current
standards per the CewditzPUD’sDistrict’s Electric Service Requirements (ESR)
Booklet. and-aA Tamper Fee and Earned Deposit, irarameuntas-deemed-
appropriate-by-CowditzPUD,-must be paid prior to reconnection.

4.33:44.37.4 If utility-electric service has been consumed and-but not metered, the-
usage may be estimated based on previeusacceunthistoricaly account data or other
reasonable methods ar-ameunrtray-be-estimated-by-CowlditzPUD-for a period of up

to six (6) years.

4-33.54.37.5 Violations of RCW 9A.61.050 (“Defrauding a Public Utility in the third
degree”), which-s a gross misdemeanor, is-subjecttemay be referredal to the
Cowlitz County Prosecutor for legal action.

4.:33.64.37.6 Nothing in kerein-this section shall te be construed as an-election-or
limitingation-efremedies: CowditzPUBthe District’s remedies. The District -
specifically-reserves the right to pursue all the remedies available undersetferth-
hereinand-any-ether local, state, or federal remediesasattowed-by-law.

{Formatted: Font: 12 pt

4.344.38 Life Support Customers

4.38.1 Fhe-Districtrecognizesthatsome-Ceustomers or household members who require «—— { Formatted: Left

life support equipment powered bythateperates-on electricity may request intheir

Life Support account by submitting a Life Support Equipment Application. te-the-
Distriet-The application must be preperhydecumentedcompleted by a licensed

medical physician and approved by the District in writing. , {Formatted: Not Expanded by / Condensed by

4341 Disclaimer (included in the application):Fhe-tife-SuppertEquipment D 1 Formatted: Left, Indent: Left: 0.83", No bullets or
Aeslication-ineudesthefolleoinglanguage: numbering

CUSTOMERS WHO PARTICIPATE IN THE LIFE SUPPORT EQUIPMENT POLICY UNDERSTAND «—— ‘{ Formatted: Left, Indent: Left: 0.83"

AND AGREE THAT THE DISTRICT WILL MAKE REASONABLE EFFORTS TO PROVIDE
PARTICIPANTS WITH THE BENEFITS DESCRIBED IN THIS POLICY, BUT THE DISTRICT
CANNOT ASSURE THE CUSTOMER WILL RECEIVE TIMELY NOTICE OF THE LOSS OF POWER
IN ALL CIRCUMSTANCES. CUSTOMER EXPRESSLY RELEASES THE DISTRICT FROM ANY AND
ALL LIABILITY ARISING OUT OF, OR IN CONNECTION WITH, THE DISTRICT’S NEGLIGENCE,
AND THAT OF ITS EMPLOYEES, AGENTS, AND BOARD OF DIRECTORSCOMMISSIONERS.
CUSTOMER WILL MAKE ARRANGEMENTS TO ASSURE THEMSELVES OF RECEIVING
NECESSARYTHE NECESSARY LIFE SUPPORT SERVICES AS AN ALTERNATIVE TO ANY
ELECTRIC SERVICES PROVIDED BY THE DISTRICT.

4.34:24.38.2 Having-thisLife Support designation does not guarantee uninterrupted D a— { Formatted: Left

power. Customers with-lfe-suppert-eguipmentare responsible for maintaining
having-a backup power sources ardfor relocating te-an-atternateplace-during
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extended outages.

4:34:34.38.3 Life Support Aaccounts that-have-been-designated-as-tife Support
aeeeuntsareremain subject to all other applicable District policies.-ofthe-Bistriet:

4.34:44.38.4 Customers-whe utitize-using life support equipment are not eligible to
participate in the PrePaid Bbilling eptienProgram.-but-may-be-eligibleforDepesit-

‘{Formatted: Font: 12 pt

4.354.39 Right to Hearing

4.35:14.39.1  If a customer disputes a bill; or notice of proposed service termlnatlonef—+f*‘[ Formatted: Left

sersee, and fhe-custemeranda-representative st Covdis N barevraletato the
matter cannot be resolved with a District representativethe-dispute, the customer
may appeal to the District’s Hearing Officer (“Auditor=).

4-35:24.39.2 Customer agrees that appealing to the District’s Hearing Officer is shat-be
a required step before initiating prereguisite-te-filing legal action in anythe-apprepriate

court of law.
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5. Electric Service Conditions Policy

5.1 General Conditions of Service

5.1.1 The District shall have obligation to provide electric re-ety-te service to any customer «—— { Formatted: Left

whointhe-eventofa violatesion the termsefsaid-eustemersobligationsoutlined in

this Policy or any other reasonable conditions of service imposed by the District.

5.1.2 In addition to these—custemer-obligations and-cenditionssetferthoutlined
elsewhere in District policy or applicable law,elsewhere; the District may deny or
discontinue service without recourse to customer under the following
circumstancesif:

5.1.2.1 Uponarequest by any federal, state, or local agency, including law enforcement,
israde-to cease electric service due to a-CewlitzPUD-custemerwheseunlawful

use.-delatesanntisabledavs

5.1.2.2 Upon receipt of a court order or a Judgement for ubnlawful dBetainer is-
received-from a landlord, pursuant to RCW 59.12, directing CewtitzPUBthe
District to disconnect-electric service.-upenreceipt;

5.1.2.3 Upon receipt of a written request, demand,threat of prosecution, or actual
prosecution is-made-orinitiated-against CewlitzPUDBthe District or; its
representatives efficials-employeesagents-orassigns for providingdeliveryof
electric service te-a-customerwheose-use-efthe-electricservicein violation es of-
the law.;

5.1.2.4 Upon achange in law or an-expresspre-emption-ef-federal preemptiontaw
sceupyng-thefield-efregulationismadewhich requiringes termination of

service.;-or

5.1.2.5 When termination or curtailment of eleetrie-service is necessary reguired due to
power supply deficiencies or other circumstances reasens beyond the District’s
control.

5.1.3 CewlitzRUDThe District shall have no duty to defend against legal actions seekinga-
lawsuitbreught to enjoin electricity -service to a customer.

""" { Formatted: Space Before: 0 pt

5.2 Meter Location

5.2.1 TFhe-Ceustomers are-is responsible for furnishing and installing a District--approved «—— { Formatted: Left

meter base socket; and enclosure, where required, for connection to a District
meter.

5.2.2 Meters shall be installed; and remain located; on the exterior surface of the building
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or service structure in accordance with District Standards.

5.2.3 Meter shall remain free-ef-unobstructedier at all times to ensure safe prevideease
efaeeess and safeaccessible operation.-efservice:
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5.2.4 Failure to comply with meterthese access requirements will result in a monthly
Facility Access Fee.; If access is not restored withinand-disconnection—of-electric
service—after six (6) months,-ef-ne-aceess; electric service will be disconnected until
the meter installation complies—unti—the—meter—is—in—accordanee with District
Standards.

5.3  District Owned Meters

5.3.1 CewlitzPUDThe District will install, own, and maintain all meters and relatedether «——

equipment necessary ferto measureing-the electric demand and energy usaged by
the-eustemer under the-Distriet’s applicable Rate Schedules.

5.3.2 The District utilizes AMH-Automated Metering Infrastructure (AMI) meters thatare-
capable of remote reading, remote disconnect-and/-reconnect, and etheradvanced
load management functions are-used for all electric customers-ef-the-Distriet.

5.3.3 Demand meters may be installed enany-serdee-when the nature of the customer’s
equipment and operations indicates-thata-demand-meteris-requiresd accuratefer
eorrect application of the-Distriet’s Rate Schedules.

5.3.4 DISCLAIMER:

=24 CUSTOMERS WITH METERS CAPABLE OF REMOTE RECONNECTION AND <«

DISCONNECTION OF-ELECTRICITFY-UNDERSTAND THAT ELECTRIC-POWERED
APPLIAMNCES TOOLE EQINPRENTMEDICAL DEVICES-ARD-ANY O EERITEM PR
BY-ELECTRICHY-COULD-COME MAY TURN ON OR OFF SUDDENLY WITHOUT
WARNING.; AND THISERE MAY BE-POSE RISK TO PROPERTY AND-OR HEALTH IF
ADEQUATE PRECAUTIONS ARE NOT TAKEN. THE CUSTOMER ACCEPTSIS FULLY
RESPONSIBLITYE FOR ANY SUCH RISKS AND EXPRESSLY RELEASES THE DISTRICT
FROM ANY AND ALL LIABILITY ARISING OUFOFFROM, OR IN CONNECTION WITH
THE DISTRICT’S NEGLIGENCE_OR;-AND THAT OF ITS EMPLOYEES, AGENTS, AND-OR.
COMMISSIONERSBOARD OF DIRECTORS.

5.4 Customer-Owned Meters

5.4.1 Theinstalation-ofAadditional meters; installed beyond erinadditionte Cowlitz D

PUPsthe District’s meter(s), are generally provided, installed, owned, and

maintained by the customer.

5.4.2 When multiple ere-than-ene buildings or units are-is served by a single meter, the
service account wi-must remain in the property owner’s name.

5.4.3 The-Bbuilders or owners of @ multiple--unit complexes must permanently and
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accurately label rumberand-maintain-the-markings-ef meter bases or panel covers
and the correspond withing building units. Any changes to unit numbering Fhe-

ewner must be reportedretify to the District; in writing and in advance.efany-

5.4.4 Any billing dlscrepanuesy resulting fromdae—te maccurate labeling Arumberingof {Formatted: Not Highlight

be,are the ‘[Formatted: Not Highlight

responsibility of the builder£or owner. Unt|I thef:e—os full compliance_is achieved,

Formatted: Not Highlight

the accounts will remain in the builder’s/ or owner’s name.
Formatted: Not Highlight

5.5 Remote Meter Opt-Out Formatted: Not Highlight
Formatted: Font: 12 pt

5.5.1 Residential customers may request to opt-out of whe-desire-notto-havearemote +~~—[ Formatted: Left

O U

reading AMI_(remote reading) meters by -may-Opt-Out—Fe-Opt-Out-thecustomer
must completinge the District’'s AMI Opt-Out form. Sinee-the-Opt-Out meters

require manual fieldmust-be- readings-in-thefield and processing.ed-manuathy-the
Ceustomers opting out participatingin-thisprogram will be charged a one-time
meter change fee and a monthly fee as listed in the District’s Schedule of Fees. This
option iswil not be available for commercial meters orand residential meters that
are inaccessible forte manual reading.

5.5:15.5.2 Customers enrolled in the AMI Opt-Out Program will be removed from
the program if the account is disconnected for non-payment or if the meter
becomes inaccessible.

5.5-25.5.3 CowlitzPUBThe District wtitizes-installs AMI meters with eapable-of
remotely eperated disconnect/ien-and-reconnectien capabilities to support te-

eertain service offerlngs S as—gwded—by—pmeedwesdeve#eped—fer—weh—ms%auaﬂeﬂ—

baﬂs—te—suppe&bp;egﬁa#maﬁesemee@iﬁemrgs—taek—eiensure safe access and
enhance-te-Districtfacilitiesand-to-suppert operational efficiencyies and revenue

protection. These meters are applied to new and existing accounts on a non-

discriminatory basis. related-to-theroutine-disconnection-andreconnectionof-
servicas:

e '*’_‘[ Formatted: Space Before: 0 pt

5.6 Meter Tests

5.6.1 CewlitzPUDThe District will conductmake necessary tests and inspections ofa its *ﬂ"[ Formatted: Left

meters to ensure a high standard of accuracy.

5.6.2 Customers requesting additional meter testing will be charged a Meter Testing fee
in accordance with the District’s Schedule of Fees.

5.6.3 TFheresultsofthe Mmeter testing results will be handled_in accordanceing with-te
District procedures and communicated to eh customer upon completion.
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“'*—'—{ Formatted: Space Before: 0 pt

5.7 Customer-Owned Facilities

5.7.1 The Point of Delivery-sha#, unless specified etherwise-desigrated by special *ﬂf{ Formatted: Left

contract, denete-marks the transition from District-owned to customer-owned
facilities. The customer is solely responsible for the maintenance and repair of all
eustemer-owned facilities_ beyond this point.

5.7.2 i-isthe<Customerss mustrespensibiity-te operate and maintain equipment using
qualified and authorized personnel to enassure safe and proper function-werking-
erder. CowlitzPUDThe District is not liable errespensible for any loss, injury, or
damage resulting from any failures in the customer’s instatlatien-er equipment or
frem accidents which-may occurring on the customer’s premises.

5.7.3 ltistheCeustomer’s mustrespensibility-te notify CowlitzPUDthe District; in advance;
of any added electrical load or ehangein-operational changes. Unanticipated load
increasesSignifieant may cause damage mray-resutt to District equipment, and the
customer will be held financially responsible for and resultingfrem-unanticipated-
addled-leadthecostefansueh damage - il-betherespensibilie ofthe
cuskormen

5.7.4 Electrical equipment on the customer’s premises shal-must be installed and

operated in a manner that does not interfere with the District’s delivery system or
degradeaffecttheguality-of-eleetrie service_quality for-te other customers.as-

determined-by-the District—When If such interference eenditiens occurs, the
customer musteausing-the-conditionshal-beresponsibleforprovidingand-.
installing corrective equipment as determined by the District. CowlitzPUDThe
District, atits-eiseretion; may, at its discretion, take corrective actionmeasures at
the customer’s expense efthe-custemer or may terminate service.

“'*—'—{ Formatted: Space Before: 0 pt

5.8 District~Owned Facilities

5.8.1 The-Ceustomers must-shah exercise care and-takeprecautions to prevent damage Fﬂf{ Formatted: Left

to any District-owned property located on their-eustemer’s premises, including but
not limited to meters, instruments, transformers, and services,and-any-other

equipment inastalled-and-ewnedby-CowlitzPUD. All such equipment shat-remains
the property of the District and may be removed at the discretion.-efthe District:

5.8.2 Damage to District property causedand-eguipment; by non-customers; will be
invoiced to the responsible party for the fulltetal costs of repairs, including-iredrred
including-but-netlimited-to-replacement-of- equipment replacement, labor+epairs;
contracted services.-and-wages-:

5.8.3 IntheeventCowlitzPUD property-Ifis damaged causedbeecause-of by customer
negligence, the customer will be responsible forpay the cost of repairs or
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replacement. Failure to pay damages may result in service disconnection,-efservice;
denial of futurerew service,untibpaymentisreceived or may-be referraled to

collections.

5.8.4 CewlitzPUDThe District may seek-pursue legal actionpreseeution for destruction of
District property andor other violations-eflaw- affecting delivery-ofits-services_
delivery and will seek recoverypursue-collection for losses to the fullest extent
permittedprovided-bypermitted by law.

5.8.5 In accordance withStatetaw+{ RCW 70.54.090}, the -prehibits attachment of
advertising signs, posters, or similar objects to District poles_is prohibited. which-
may-obstruct accessorpresenta-hazardto-electrical workers—FurthernNo
attachments of any kind may be made to any-District property-is-permitted without
prior the-express written consent.-ef-the-Bistriet: Unauthorized attachments may

be removed by-the District without notice or-ae recourse.te-the-owner:

e '*’_‘[ Formatted: Space Before: 0 pt

5.9  Electrical Inspections

5.9.1 The District will not make permanent connections to any service whieh-that has not*-f*‘[ Formatted: Left

been approved bythe agprogrlatefer—eenneeﬂeﬂ-by State, Cou ntyL or C|ty electr|ca|
authority.+ .

eedes—apd-aeeepted—smadaﬁdsef—eens#ueﬁem

5.9.2 Any inspection conducted by CewlitzPUBthe District is solely to forthepurpeseof
determineing whether the customer’s eleetricat system meets Districtthe
requirements for previding service-te-custermer and issheuld not beconsidered a
substitute for professional eustomer's-heed-to-consultan-appropriate electrical_
consuliation-systeri-essperyihrospoaibto-cushormarleowa-syshkans,

5.9.3 CewlitzPUDThe District has-reserves the right, but is not obligatedreguired; to
inspect any customer’s eleetrical- installations before serviceissupplied or afterat
any-atertimeserviceafter service is supplied. The District may #reludingtherightto-
require-a# inspection efthe-custemersfacilities by the appropriate eleetrical-
inspeeting authority followingaftera service has-been-disconnectioned.

5.9.4 CewlitzPUDThe District will not connect services that do not eenferm-comply
withte this Policy, the Electric Service Requirements_(ESR) Booklet, or other
applicable standards,-Bistrict-poticies; or that are deemed unsafe by -which-in-the-
opinion-of-the District.—is-whsafe-

5.9.5 Asn-linspection and approval by theefthe-customersfacilitiesby-the appropriate_
authority will be required prior to service restoration if:-eleetrieat

; ; o . . o of servico i

5.9.5.1 sService wasis disconnected due to aa unsafe conditions thatefthe-custemers *-f*‘[ Formatted: Left

Version 9106/20245 39



electrical-equipmentis-identifiedwhieh could result in injury or property
damage.-to-a-persen-orproperty;

5.9.5.2  Sservice wasis terminated at the direction of any State, County, City, Fire, or
Police authority.;

5.9.5.3  Sservice has been disconnected for morelenger than one (1) year;-er.

5.9.5.4  The meter has been removed for morelenger than thirty (30) days.
""" {Formatted Space Before: 0 pt

5.10 Voltage Range

5.10.1 The District providesGeneraty- electricity at-delivered-by-the-Districtisprovidedat «— { Formatted: Left

alternating current, 60 hertz, single or three-phase, at ere-ef-the following nominal
voltages (+/- 5%):
5.10.1.1 Secondary Voltages:
Single-phase, 120/240 volts, 3-wire, grounded
Single-phase, 120/208 volts, 3-wire (seme-limited locations)
Single-phase, 240/480 volts, 3-wire, grounded
Three-phase, 208/120 volts, 4-wire, grounded wye
Three-phase, 240/120 volts, 4-wire, grounded delta
Three-phase, 480/277 volts, 4-wire, grounded wye
Three-phase, 480/240 volts, 4-wire, grounded delta

5.10.1.2 Primary Voltage:
Three-phase, 12,470/7,200 volts, 4-wire, grounded

5.10.2 CewditzPUDCustomers requesting service reguires-the-customers-electriccurrent «— { Formatted: Left

loads arete-be reasonably balanced across phases in a three-phase service.

betweenphasesofathree-phaseservice:

5.10.3 Customers requesting a-differenttype-ef-service types not-etherthanthese «— { Formatted: Left

offered by the District; are-wil-be responsible for providing allthe-specific-
eguipmentand necessary equipment and space_ to accommodate the request.-

reguired:

""" { Formatted: Space Before: 0 pt

5.11 Power Factor

5.11.1 Fhe-Ceustomers mustshalt ensureberesponsibleforassuring their use of electrical «~—— { Formatted: Left

service adheres toisin-accordance-with accepted practices and does compromise
thenetadverselyaffect reliability of the District’ste energy supply.
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5.11.2 CowlitzPUDBThe District wilis not be-obligated to deliver electric energy to any
customer whose load has a at-any-time-the Power Factor efthecustomersloadis
below seventy-five percent (75%), either lagging or leading.

5.11.3 Subject to theprevisions-efspecial contract provisionss, ifwhen the monthly average
Power Factor falls below efthe-customer stoad-stess-than-ninety-seven percent
(97%) lagging or leading, as-indicated-by-test or the installationof a-meterto-
determine-PewerFacter; the Maximum Demand for billing purposes will be
adjusted. The adjustment will be calculated ferthatmenth-shal-beinereased-by
multiplying the Maximum Demand by the ratio of-determined-by-dividing .97 by
the_actual Power Factor.

“'*"[ Formatted: Space Before: 0 pt

5.12 Facility Access

5.12.1 As a condition of previdirgreceiving electric service, CowtitzPUBthe customer-shat-«— Formatted: Left, Outline numbered + Level: 3 +
be grantsed al-the District all necessary permissions; and easements over, under, Numbering Style: 1,2, 3, ... + Start at: 1 + Alignment:

and through the customer’s property. ard-The District, or its authorized agents, Left + Aligned at: 0.33" + Indent at: 0.83"

shall have the right to enter upen-the-custemers-the property as reasonably
required for the following purposes-ef:

5.12.1.1 Rreading, testing, maintaining, or repairing meters, lines, or *-*"[ Formatted: Left

eguipment;equipment.
5.12.1.2 Ttrimming trees or removing vegetation near District preperty;property.
5.12.1.3 linspecting, removing, or replacing District-owned equipment-preperty.; and

5.12.1.4 Performing any etheractivity deemed necessary by the District to protect
customers erthe publlc—ﬁrem—elamageephapmn or_to ensure safe and rellable

service.

5-42.2-If any District facilities erpreperty-isare located within a locked enclosure or behind
a locked gate, the customer mustshat provide access upon request. If access ris not
provided,-e+ the District may use reasonable means recessary-to access itssueh
equipment.

5.12.2 “'*"[ Formatted: List Paragraph

5.12.2.1 |If access is obstructed or denieds, prevented-by-thecustomereorotherwise-
unavailable; a monthly Facility Access Fee will be assessed.

5:12.2:15.12.2.2 -If access is not restored and-disconnection-of-electricservice-wil-oceur «*"[ Formatted: Left

afterwithin six (6) months ef-nre-accessifthe-customerdoesnotremeove-

ebstructions-orprovide-access-upenfollowing written request, electric service
may be disconnected until access is granted.-by-the-Bistriet:
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5.12.3 Customers whoH-any planting, constructien, or gradeirg over or under District
facilities sheuld-eceurwithout the District's-expressed written consent,the-
eustemer assumes fullaH liability and-respensibitity-for any resulting damage or
injury. ~which-may-oceurasaresult: The customer may be required to remove any
obstructions witheutundue-delay-or to-pay the District’s-cost of relocating
Distriectthe-eleetrie- facilities. Failure to comply may result in with-these-
reguirements-may-resttt-in-service termination -ef-electricservice-to-the-eustomer

5.12.3.1 Customers shall not plant trees-erethervegetation or;-rer construct-ertocate-
any permanent structures that wilkinterfere with District the-operations orand
maintenance.-efthe-Distriet'sfacilities:

5.12.3.2 TFhe-Ceustomers shall not alter theengage-inany-activity-either gradeinger
filling-which-significanthy-irereases or elevation in a way that affects the depth

ofdecreases-the-depth-belowthesurfaceofany underground Bistrict facilities
or the-clearance ofabeve-thesurfaceto overhead lines.-Bistrictfacitities:

5.12.3.3 Any-Ppermanent structures-erected near the-District’s-eleetrie lines must

comply withshal-retbe-any-closerthan-thatpreseribed-by- Washington State
Code, National Electric Safety Code, standards-and the District’s Electric Service

Requirements-Besck.

5.12.4 Customers must-shaH not interfere eause-cenflict—with CewlitzPUb sthe District’s
ability to operate and maintain facilities or providethe-ability-te safely and
efficiently previde-service.

5.12.5 CowlitzPUDBThe District may pursue legal action and discontinue service
immediately in response to wil-seek-proseeutionfor threats, harassment, or ether
intimidationing directed ataetionstewards District employees or its-agents

attempting while-tryingto access District equipment.lecated-en-customerproperty
epaas ~diseendinnesordeciraraadintals

“'*"[ Formatted: Indent: Left: 0.83", Space Before: 0 pt

5.13 Clearing of Right-of-Ways and Lines

5.13.1 The District reserves the shat-have-the right to trim or remove vegetation in *ﬂ"[ Formatted: Left

accordancestrict-comphance- with RCW 64.12.035.

5.13.2 CewlitzPUDThe District maintains line/vegetation clearance ofa-aH high-voltage
lines energized above 750 volts within a ten (10) foot lateral distance for
operational purposes-eniy.

5.13.3 le-tho-ovenitho-clondngseirght et vaytotino-closrmpeo-srascosste-nelitios
necessitates-theremoval-oflf decorative trees; must be removed for line clearance,

the District may,furnish at its discretion, providewitheutcoestte-theproperty-

ewner; replacement stock at no cost,; provided_the replacement does;-hewever-
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Distri . . W not
interfere with the District’s-use-or access or operations.-te-therights-of-ways

5.13.4 Customers are responsible for maintaining-tree-and vegetation clearance beyond
the ten (10) foot lateral distance from the-everhead high-voltage lines.-en-their
preperty- Customers must are not enteralowed-to-be-within or use tools within ten
(10) feet of these-energized high--voltage conductors.

5.13.5 Fhe-eCustomers are-is responsible for maintaining vegetation clearance on- low-
voltage overhead secondary lines (erergized-under 750 volts) from the
meterhemebuildingorstructuremeter to the first District-owned pole or

equipment.

5.13.5.1 To ensure safety
theselines; the District will d|sconnect—at—F}e*;lrrautf;(_L the service line at no
charge while trimming is sueh-werk-is-being performed.te-alew-the-weorkto-be-

completed safely.

5.13.5.2 Customers must make-requests for disconnect/s-and-reconnects service at
forty-eight (48) hours in advance during rermat-business hours and shat-wait
for confirmation beforefrom-the Districtthatthe line-hasbeen-de-—energized-
priorte -beginning work.

5.13.6 Requests for disconnect/reconnectCustomers-needing-the service
eutisdeoutsideline-to-be-disconnected-orreconnected-after of business hours will

incur anbe-charged-the After~Hours Fee.

5.13.7 Weed _control withins-ef-everykind-ana-rature,-roxious-erotherwise are-rota-
ha%a%d—te—the D|str|ct—s rights- of-way is the —'Fhe#efe;e—et—her—thaﬂ—eeeasreﬁal—

’

e&adwaﬂen—ef—weedsef—e%#y—kmd—and—na%we—sh#be—the sole respon5|b|llty of the

landowner, except for occasional clearing required for installation or maintenance.

“'*’W Formatted: Left, Indent: Left: 0.83", Space Before: 0 pt,

5.14 Substation and Other-Grounds Maintenance: - No bullets or numbering
\[ Formatted: Heading 2

513.75.14.1 -The District will lardseape-and-maintain-its substations and other *‘«—H[ Formatted: Left

properties in a manner that complements wiltbe-a-eredit-te-their surroundings.
Accumulation of ta-re-event-wit-refuse is strictly be-prohibited. ermitted-te-

5.13.85.14.2  Customer shat-have no recourse against the District for removal-efany-
tree-orothervegetation removal within the ten (10) foot clearance zone efthe-
leveelinga-svorhendsecanchr Hne-if the-Diskdehaspravidedcustiomer
reasonable notice was provided.-and-eppertunity-toremove-such-obstructions
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priorte-takingaction: Thise clearance is striethy-for the-Bistriet’s-operational
purposes and does not relieve the customer of their own-prepertyrownerofthe-
respensibitity-te-safely maintenance responsibilitiesair-theirpreperty.

5:13.95.14.3 During At-the-time-of Bistriet installation, construction, or maintenance
of the District’s lines:

5:13.9:15.14.3.1 Vegetation Fhe-clearing will be performed eftreesand-brush-fromrights-
of-way-shallbe-accomplished-atthe-expense-ofat the District’s expense unless
part -execept-when-installation-meetsthereguirements-of a Customer Line
Extension,perthe-Line-ExtensionPolieyat in which casepeint the customers.
bears the cost.-willberesponsible forcostsof vegetationremoval:

5:13.9.25.14.3.2 Clearing will comply with efvegetation-shall-bein-accordance-with-all
applicable rulesand-regulationsregarding-dispesat-ef-debris disposal
regulations.

5:43.9.35.14.3.3 If marketable timber is removed,eutin-theprocess-ofelearingrights-of
way; the property owner may be compensated atfertheless-inanameunt

eguatte-its fair market value.

5:13.9:45.14.3.4 Rights-of-ways will shalt be maintained keptin a neat and orderly
condition. manrner H-re-event-willdDebris may bebe-allowed-toaceumulate-
Debﬂs—may—be ch|pped anel—broadcast or hauled away.-are-dispesed-ef—timbs
7 2 c-ereraered A _Clean-up
must meet D|str|ct 9f—ngh%s-ef-way—+s4eq&wed—sa+d—etean4+p—shaﬂ-b&eempleteé
te-Distrietstandards and;-which may includebutis-rettimitedte; chemical

treatment or trimmings,and-chipping-ereutting-eflimbs to within 18 inches of
ground level. FinalA# inspection_will be conducted.-shat-be-made:

5.13.105.14.4  The District may compensate forAay unusual damage to crops,-grassland;
landscaping, or other non-permanent-damage-te property. may-be-compensated-
forby-the-Ristrictorreturped-fte-is-eriginaleonditien—tn-the-cventthat If
construction is performed by a contractor, liability may be transferred to-these-

daransesshall-bepassed-ante the contractor —H—=pplicalleto-thelasomidans

{Formatted: Font: 12 pt

5:145.15 Underground Line Locates

5:14.15.15.1 In -accordance withPursuantte-statetaw{ RCW 19.122}, a-customers *ﬂ"[ Formatted: Left

must-isreguired-teo-previde notifyee te the District via the Northwest Utility
Notification Center (811) prior to any excavation, unless exempted_by law. Call 811

for more information.

e '*"[ Formatted: Space Before: 0 pt

5:155.16 Interruption of Service
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5.15-15.16.1 CowitzPUDThe District strives to provide reliable and consistent eIectricaIFF"[ Formatted: Left

service- hHowever, the District shallwill not be liable for personal injuryies,

property damage, or any other loss-erdamage- resulting from service interruptions-

ofservice-duete causesd by circumstances reasonably beyond its the-control or
arising from-efthe District-orasaresultof normal operations.

5.15.25.16.2 listhe-Ceustomer:s are responsible beility-forte providinge adequate
protection forte their property and equipment to prevent damage or loss due
tofrem-electrie service interruptions or fluctuations in voltage, current or frequency.-
deviatiens- Such interruptions or irregularities shallwill not constitute a breach of

contract.agFeemeﬂt—ﬁer—seFv-iee:

5.15.35.16.3 During routine maintenance or system upgrades,activities; Cowlitz-
PUBthe District may_ temporarily disconnect service to ensurefacititate safe and

efficient operationssystem-werk. When feasible, H-pessible; such outages will be Formatted: Body Text Char, Not Expanded by /
scheduled in advance and customers will be notified-in-advanee. Condensed by
5.15:45.16.4 The District-witheutpriernetice- may disconnect service without prior

notice ifédue-te unsafe conditions_are identified. Service will remain disconnected
until the issue is correctediens are-made-and approved by the appropriate
electrical inspectionirg authority. Such disconnectiontermination-efservice is
without recourse to customer.

5:15.55.16.5 If i-is-recessary-to-relocatione of metering is necessary due tofaeiitieste-
address safety or access concerns, CewlitzPUDthe District may, at its discretion,
may-take corrective action seasures-at the expense-ef-the-customer’s expense or
terminate service. CowditzPUBWritten notice will be provided-shaltretify to the
customer and/or property owner-n-writing prior to taking-action.
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7-6. Data Privacy Policy

7-16.1 Personally Identifiable Information (PlI)

#1:16.1.1 The District is committed to the-protectingen ef-Personally Identifiable *ﬂf{ Formatted: Left

Information (“PIl” or “Customer Information”) and te-preventing its unauthorized

use or disclosure, in accordance with applicable-as-deseribed-inthis-Poliey-to-the-
extentallowed-by laws.

#1:26.1.2 Pursuanter to RCW 42.56.590, Pllpersenatinfermation does not include
publicly available information thatis-lawfully disclosed bymade-availableto-the-

generalpublicfrom- federal, state, or local government records.

#136.1.3 Pllinfermaticn—cassifiedasarsanalh Hdendfiabletatermatien under this
Policy includes, but is not limited to:-thefelewing:

#1:3-16.1.3.1 _ Full name, first name or first initial and last name, in combination with:-ere-
e Social Ssecurity number or the last four digits

e Driver’s license-aumber or state |Didentificationcard number

e Bank account-rumber, credit/-e+debit card number, or any-reguired-
seeuriresderaccess credentialseedeairpassiverd-thaimvauld-nermaic
inf . o fi .

e Full date of birth

e Private key used forthatis-unigue-to-anindividual-and-thatisused-to-
authenticate-orsignan electronic authenticationrecord

e Student, military, or passport |Didentification number

o Anyinformationabouta-customer's-Mmedical history or

physical/mental-erphysical condition
-

#31:3:26.1.3.2  Username or email address in combination with a password or security Fﬂf{ Formatted: Left

guestions and answers. that-would-permitaccessto-an-entneacceunt:

71.3.36.1.3.3  Any other type-efinformation as-definedseribed underin RCW 42.56.590.

*"*‘[ Formatted: Space Before: 0 pt

6.2 Classification of Customer Information /[ Formatted: Condensed by 0.05 pt

=2 *“"‘[ Formatted: List Paragraph
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721 —When Customer Information is released-shared te-a-contractor/subcontractor Fﬂf‘[ Formatted: Left

erwith a-ether third party, it shall be classified as either for PrimanyPurpese-or
Secandanureses
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F2-2—Primary Purpose: Required by a Formatted: Font: Bold }

euqekaC contractor or subcontractor under agreement with the DIStrICt “with-the- Formatted: Left J
No customer
consent_is regwred—te—re+ease—the—mfe+=mat+en
6.2.1 ‘—*’W Formatted: Left, Tab stops: 0.83", Left + 0.83", Left + ‘
Not at 1.06"

#2:2:16.2.2 Secondary ary-Purpose: Requested by or for a third party Custemer /[ Formatted: Font: Bold }
tnformationthatisrequested-by-orforathirdparty not under contract with the
District.-is-deemed-to-befora-SecondaryPurpese-andreguirese Customer consent_
is required.-pris—te-releasinothetnfermations

“""[ Formatted: Space Before: 0 pt ]
7-36.3 Customer Consent
7-3-16.3.1 Customers must complete anFhe Authorization to Release Utility «ﬁ"[ Formatted: Left J

Information_Form-{“Ferm”} -must-be-completed-by-the-eustomer prior to the

releaseing of Customer Information for a Secondary Purpose.

#3-26.3.2 A separate fForm maymust be requiredebtained for each instance-
Customertnformationisreleased fora Secondary-Purpose unless-the-custemer
previously authorized-eempleteda-Form for the same third party.

7-3-36.3.3 The Form may be submitted te-the Bistrict-eitherelectronically or inby
hard copy and must include:centainthefelowinginformation:

73-3:16.3.3.1  A-Ddescription of the Customer Information to which-thecustomeris-
autherizing-be releaseedreleased-ef.

12:2:26.3.3.2  Theporbyorportieste-which-theecustomerhasaAuthorized
recipient(s), the-release-of-histherCustomertnformation; including any-affiliates
and-or third parties.

#3:3:36.3.3.3 Fhe-date-ortimeperiodforwhich-theDuration of consent.-isgranted-

#3-3:46.3.3.4  The-Aaccount number, service address, and rame-en-the-account holder
name.

73:46.3.4  Customers may revokewhe-provided consent terelease-Customer

trfermation-have-therightto-retractsaideonsent at any time in writing. Revocation
becomes-and-wil-take effective upon receiptfrem-the-datethenotice-isreceived by

the District.
7-3-56.3.5 Customers agrees to release and hold harmless the District from any
liability,elaims,demands,causes-ofaction-damages-orexpenses resulting from

any-release-ofinformation-ordata-toa-thirdparty-as-authorized disclosure of-by-
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the Ceustomer Information.

73:66.3.6 The District will-Copies-ef-the-Fermsshall-be retained all authorization

forms in accordance with its by-the-Bistrictin-accordanece-with-its-Records
Management Policy and RCW 19.29A.100.

“*"[ Formatted: Space Before: 0 pt

7-46.4 District Use of Customer Information

#4-16.4.1 The District will not sell or disclose Customer Information te-ary-thire- *ﬁ"[ Formatted: Left

party-forthe purpose-of marketing purposes without prior customer consent.-

“*"[ Formatted: Left

mdwréuaLeustemeF&eanne%bHeaseﬂablwdent#@d—beﬁeFeAaggregated data that

does not identify individual customers may be released without consent. is-

%Fa#ﬁc—sueh-as#}temetéeﬁﬁee—wewde{— IP address, browser type and—operatmg
system,-type; date-and-visit time,~visited; and general geegraphielocation, for
performance and security purposes.frem-which-a-useraccessed-the-website:

74:46.4.4 The District may includeMNethingin-this-Reley-isintendedto-prohibitor
preventthe Districtfrom-insertingany- marketing materials ininfermationinto-the-
eustomer’s monthly billing statements, whether delivered received-electronically or

by mail.-hardeopy-

“*"[ Formatted: Space Before: 0 pt

756.5 Contractor Use of Customer Information

75:16.5.1  The District’s Ceompliance Ddepartment shall review allay proposed e+ *ﬁ"[ Formatted: Left

reguested disclosures of Customer Information to a-third-party-undercontractors
to ensure the request serves a—with-the Distrietpriortoreleaseto-verify-itisfora

Primary Purpose.

#5:26.5.2 A one-timen-nitial review is sufficient eftheregquestis-enlyreguired
unless additional rethertypes of Customer Information are requested.isrequired-

Bthe-centracten

75-36.5.3 Distriet-Ceontractors mustshat-be-boundte comply with all applicable-
stateandfederal laws and by-this Policy and aresd prohibited from further
diselesingor selling or further dislesingdisclosing any-Customer Information.-
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inedf District.

7-5:46.5.4 Contractors must ln-accerdance with-ROW-19.29A.100(5),the District
shallbreguire s contractorsthatrecab e Custermerlntoraatentesigna
Confidentiality and Non-Disclosure Agreement (“CNDA”) in accordance with RCS

19.29A.100(5).

75.56.5.5 Contractors are-Further-the District’s-contractors-shallb-be responsible for
enassuring that any subcontractors or etherthird partiesy they engage also comply

with the fe-prevideserdeasinsussarbahoieanln e d-the-Rishdenehoracie-
the CNDA.

6.5.6 Any-Bbreach of theis CNDA—agreementby may subject the contractor to-petentiat
remedies under the District’s policies, customer agreements, or-avaitable-te-the-

e e the-suslemasneludina b ein s imaiedie - theSake-a - Washingtons

State Consumer Protection Act.

=B = Formatted: Left, Indent: Left: 0.83", Space Before: 0 pt,
No bullets or numbering
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7-66.6 Law Enforcement Requestsis

76-16.6.1 The District shall comply with RCW 42.56.335, which permits-prevides — «—— *{ Formatted: Left

law enforcement agenciesautheritiesthe-abitity to obtain records of individuals-
who-are suspected of committing a crime.

76:26.6.2 A completed¥he Law Enforcement Request Fform te must be submitted-
completed by the requesting officer before any Customer Information will be
released.

76-36.6.3 Customer Information thatis-exempt from disclosure under RCW
42.56.330 will not be released without a valid subpoena, warrant, or-etherferm-of
court order whieh-authorizinges the request.ingageney-

76:46.6.4 All reguestsferCustemertnfermationby law enforcement requests for

Customer Information will be processed through the District’s Ceompliance
dDepartment and wit-be-retained by-the Bistriet-in accordance with the District’s
#s Records Management Policy and RCW 19.29A.100.

I { Formatted: Space Before: 0 pt

776.7 Breach of Customer Information

77-16.7.1 In accordance with RCW 42.56.590, the District is required to D a— { Formatted: Left

notifyeiselese customers of any breach of Customer_-Information te-its-eustormers
if the datainfermation was, or is reasonably believed to have been, acquired by an
unauthorized party; or was not properly secured.

77-26.7.2 Notificationee shall be provided without unreasonable delay; and no
latersmere than thirty (30) calendar days after discovery of the breach,~was-
diseevered; unless-the delayed is-at the request of law enforcement.

I { Formatted: Space Before: 0 pt

7-86.8 Investigation and Resolution

78:16.8.1 All disputes or suspected violations related-teof this Policy should be - { Formatted: Left

directed to the District’s Auditor.

78:26.8.2 The Bistriet’s Auditor will investigate the complaint and wil-communicate
thefindings to the ecomplainant.

78:36.8.3 If athe-investication-athocamplaindatarminesthore-hasbean violation

of thise Policy is confirmed — whether by the District; or a contractor - ef the
District,the-Distriet will work with the customer to reach a mutuallyand-sttemptio-
ceme-to-an agreeable resolution.

78:46.8.4 Customers Fhe-complathantmay appeal the Auditor’s findings-efthe-
investigation to the District’s Board of Cemmissioners-Directors for further review.
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Appeals may be-3 ¥y
subject to the Open Public Meetings Act.
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78:56.8.5 Nothing in this Policy is-irtended-te-requires a customer to request
anthesthe Distret |nvest|gate|on bv the D|str|ct before pursumg—an—mpfeper—

appl—wabJe Iegal remedles against the thlrd party for improper use or release of
Customer Information.

“'*"[ Formatted: Space Before: 0 pt

7-96.9 Identity Theft Prevention Program

#9:16.9.1 CowlitzPUBThe District maintains an Identity Theft Prevention Program
which is designed to help-detect, respond to, and mitigate -the-Red-Flags-ef identity
theft rlsks through the @eﬂﬂea%mmdentlflcatlon of Red Flags and—pFeMe—the

79:26.9.2 lastances—whereWhen Red Flags are detected, Cewditz—PUDthe District
reserves the right to request additional information, modify eustermer account
settings, deny; or disconnect electric service, or notify law enforcement.

“'*"[ Formatted: Space Before: 0 pt

7-106.10 Contact Information

6.10.1 For questions mere—infermation regarding_the District’s privacy practices or £e¢*-~"[ Formatted: List Paragraph, Space Before: 0 pt

guestions-abeut this Policy, please contact CewditzRPUBthe District atby-eating 360-
423-2210.

#116.11 Disclaimer of Liability

#11:16.11.1 Neither the District nor any officer, employee, agent, consultant, Fﬂf‘[ Formatted: Left

attorney, official, custodian, or representative-anyene-elseactingen-behalfofthe-
Distriet shall be liable,rershatta-cause-efaction-exist; for any loss or damage

resulting from the based-upen-a release of Public Records, provided -fthepersonthe
releaseing therecordsactedwas made in good faith and in accordance with this -

aftosptingte-cemmzh o th-Hais Policy.

#11:26.11.2 This Policy is not intended to expand or restrict the-rights-ef-disclosure or
privacy rights beyond those established asthey-exist-under state and federal law.
DespitetThe use of asy-mandatory language terms-such as “shall,” does not Aething

inthisPolieyisintended-te impose obligations mandatery-dutiesonthe Distriet
beyond those required impesed-by state-and-federatlaw.
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8.7. Board Acceptance

Dave Quinn, President Date
Duane Dalgleish, Vice President Date
Bruce Pollock, Secretary Date
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1. Preamble

These Customer Service Policies have been adopted by Public Utility District No. 1 of Cowlitz
County (“District”) to promote efficiency, economy, fairness, and safety in its operationsin the
distribution of electricity to its customers. The District’s Board of Directors may revise these
Policies periodically to ensure alignment with these guiding principles. These Policies are to
serve as a framework for District employees and representatives in their interactions with
customers. All construction standards and specifications are designed to comply with the
current State, Federal, and Municipal laws. In the event that new legislation or ordinances are
enacted, these Policies shall be deemed amended to the extent necessary to maintain
compliance.

The District reserves the right to disconnect electric service if a customer fails to adhere
District Policies. Disconnection may occur at any time to prevent fraudulent activity, protect
the District assets, or address safety concerns. By accepting service from the District,
customers agree to comply with all applicable provisions of these Policies.

Violations of these Policies may result in legal action. In addition to any penalties imposed by
the Court of law, the District may disconnect service and seek reimbursement for damages and
expenses incurred, including reasonable attorney fees, as permitted by law.

If any provision of the Customer Service Policies is found to be unlawful, unconstitutional, or
otherwise invalid, such determination shall not affect the validity or enforceability of the
remaining provisions.

These Policies are posted on the District’s website and may be obtained by contacting the
District directly. District staff are available to assist with questions; however, it is the customers
responsibility to understand and comply with these Policies and seek clarification when needed.

The District values public engagement and encourages community input regarding its rates and
policies. Reasonable efforts will be made to inform the public of any changes, which may
include press releases, public announcements, notifications with customer billings, and updates
posted on the District’s website.
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2. Definitions

The following terms, when used in these Customer Service Policies, shall have the meanings set
forth below:

Additional Deposit: The additional deposit is required when a service location’s monthly usage
increases and the recalculated deposit exceeds the current deposit on file by $500 or more. The
additional deposit is the difference between the current deposit and the updated deposit,
based on the most recent 12-month usage data.

After-Hours: Any time outside the District’s standard business hours of 7:00 a.m. to 5:30 p.m.,
Monday through Thursday, including recognized holidays.

AMI Meters: Automated Metering Infrastructure meters capable of remote reading, remote
disconnect/reconnect, and advanced load management functions.

Applicant: The individual or entity applying for electric service.

Authorization to Release Utility Information: Written consent provided by the customer
authorizing the District to release their Customer Information to a designated third party.

Billing Period: The monthly interval between successive meter reads, typically ranging from 25
to 35 days, used to calculate a customer’s energy usage. The interval is determined by the
District.

Budget Pay: A payment plan allowing customers to make equal monthly payments based on
the average of their past 12 months of usage at a service location.

Customer: Any individual or entity legally entitled to receive electric service from the District,
including ratepayers, end-use consumers, and financially responsible parties. This includes
individuals, partnerships, corporations, organizations, governmental agencies, municipalities,
and other entities.

Customer Information: Personally identifiable information as defined in RCW 42.56.590,
excluding publicly available data lawfully disclosed by federal, state, or local government
records.

Deposit: The security deposit amount calculated by multiplying the highest monthly bill from
the most recent 12-month period at the service location by two.

Earned Deposit: A deposit assessed by the District based on poor payment history. The
standard Deposit calculation is used to determine the Earned Deposit amount.
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eBill: A paperless billing option where customers receive their bills electronically via SmartHub.
Enrollment requires a valid email address.

Electric Service: The provision of electric energy by the District to the Point of Delivery,
regardless of actual consumption.

Energy: Electric energy, measured in kilowatt-hours (kwh).

Identity Theft: The unauthorized use of another person’s identifying information to commit or
attempt fraud.

Maximum Demand: The highest 30-minute average rate of electric energy delivered during a
Billing Period, expressed in kilowatts (kW). For highly fluctuating or of short-duration loads, the
District may use an interval less than 30 minutes at its discretion.

Month: An approximate 30-day interval.

Opt-Out: A program allowing customers to decline participation in the District’s smart grid
initiatives, including the use of AMI meters.

Point of Delivery: The location where the District’s facilities connect to the customer’s electric
system, unless otherwise specified by contract. The point is independent of the location of
meters, transformers, or other equipment.

Power Factor: The ratio of kilowatt-hours to kilovolt-ampere-hours, expressed as a percentage,
including whether the load is leading or lagging.

PrePaid: A pay-as-you-go billing option where customers are charged daily basis for electric
usage managed via SmartHub. Customers are responsible for monitoring notifications and
account balances.

Primary Purpose: The use of Customer Information by third parties under contract with the
District for essential business functions including billing, system maintenance, legal and audit
services, collection services, energy efficiency and assistance programs, customer surveys, and
other essential business functions.

Rate Schedule: A list of rates and charges established and periodically amended by the District’s
Board of Directors.

Red Flags: Indicators of potential identity theft, such as patterns or activities associated with
opening or accessing utility accounts.
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Red Flag Rule: A provision of the Fair and Accurate Credit Transactions Act of 2003 (FACTA),
amending the Fair Credit Reporting Act (FCRA), which outlines requirements for protecting
costumer information and preventing identity theft.

Residential Service: Electric service provided to a structure used as a residence by one or more
persons individuals, whether single family or multifamily. Determination of qualifying structures
is based on jurisdictional certification of residential occupancy.

Secondary Purpose: Requests for Customer Information by third parties not under contract
with the District, including solar contractors, customer-hired contractors, marketing services, or
other requests not required for District business.

SmartHub: A secure web portal or mobile application that allows customers to access and
manage their electric account information.

Valid Identification: Acceptable forms of identification include a Social Security number and
valid government-issued photo identification such as a driver’s license, military identification,
passport, or other documentation deemed acceptable by the District.
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3. Schedule of Fees

FEE DESCRIPTION FEE AMOUNT

1 After Hour Reconnect Fee — Non-Remote Meter $175.00
2 | AMI Opt Out — Installation of Non-Remote Meter (one-time) $175.00
3 | AMI Opt Out — Non-Remote Meter Reading Fee (per month) $50.00
4 Deposit — Residential Account (as required) $150 MIN
5 Deposit — Non-Residential Account (as required) $300 MIN
6 Disconnect Fee — Non-Remote Meter $40.00
7 Facility Access Fee (per month) $180.00
8 Late Fee (of past due amount) 10%
9 Meter Testing — More than one within 12-months $75.00
10 | Non-Sufficient Funds (NSF) Fee $40.00

Tamper Fee - Equipment Damage, Repeated Unapproved

Meter Access (plus meter base upgrade required), Account
11 | Fraud, Power Theft (plus unbilled usage) $650 MIN
12 | Unapproved Meter Access Fee (or upgraded meter base) $150.00

Refer to Engineering Policies for New Service Fees
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4. Customer Services Policy

4.1 Application for Service

4.1.1 Applicants may request electric service via phone, online, email, or in person at the
District’s main office.

4.1.2 Only end-use consumers are eligible to apply for electric service; exceptions may
be granted solely at the District’s discretion and must be authorized..

4.1.3 In compliance with the Federal Trade Commission’s Red Flag Rule, the District requires
Valid Identification to verify identity and conduct a credit assessment for all
Applicants. Failure to provide acceptable identification may result in denial of
service. Requirements vary by account type:

4.1.3.1 Residential Accounts

All responsible parties ages 18 or older must provide their legal name, Social
Security number, and date of birth. If unavailable, a valid photo ID may be
accepted with a minimum $300 non-refundable deposit.

4.1.3.2 Business/Commercial Accounts

An active Employer Identification Number (EIN) registered with the Washington
State Department of Revenue is required. An owner or officer listed on the
business must provide their Social Security number and date of birth or valid
photo ID. If unavailable, service may be placed in an individual’s name at the
District’s discretion, and a non-residential deposit will be required.

4.1.3.3 Organization Accounts

An active EIN number registered with the Washington Secretary of State
Corporations and Charities Filing System is required. A listed governor must
provide their Social Security number and date of birth or valid photo ID. If
unavailable, service may be placed in an individual’s name at the District’s
discretion, and a non-residential deposit will be required.

4.1.3.4 Trust Accounts

The property must be listed in the trust’s name on Cowlitz County Assessor’s
website. Trust documentation is required, and all trustees must provide their
Social Security number and date of birth or valid photo ID. A non-residential
deposit is required. If an individual aged 18 or older resides at the property and
is not a trustee, service must be placed in their name.
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4.2

4.1.3.5 Deceased Accounts

4.1.4

4.1.5

4.1.6

A death certificate or online obituary, along with executor documentation
(e.g., letters of testamentary or estate documents) is required. A non-
residential deposit will be assessed. The executor or personal representative
must provide their Social Security number and date of birth or valid photo ID. If
someone resides at the property, they must sign for service. Service may not
remain in the name of a deceased customer for more than three months from
the date of notification to the District, unless otherwise authorized. If no
responsible party signs for service within this period, the District will attempt to
contact prior to disconnecting service.

The District may require proof of the Applicant’s legal right to occupy the residence
prior to initiating service. Acceptable documentation includes but is not limited to a
valid rental or lease agreement, or property deed.

Prior to initiating electric service, any outstanding debt owed to the District must
be paid in full. Alternatively, a payment arrangement may be established at the
District’s discretion.

By accepting and using electric service, the customer agrees to comply with all
District policies and procedures in effect at the time of application, as well as any
future amendments. This acceptance constitutes a legally binding contractual
agreement between the Applicant and the District.

SMS Communication Consent

4.2.1

4.2.2

4.2.3

4.2.4

By initiating electric service with the District, the customer expressly consents to
receive non-commercial text messages related to their account, service updates,
outage notifications, and other operational communications. This consent includes
the use of the customer's mobile number provided during account setup.

Message frequency may vary. Standard message and data rates may apply.
Customers may opt out of receiving text messages at any time by replying “STOP”
to any message or by contacting Customer Service.

The District will not share customer mobile numbers with third parties for
marketing purposes without additional written consent. All customer information
will be handled in accordance with the District’s Privacy Policy, available on the
Districts Website.

Consent to receive text messages is not a condition of receiving electric service and
may be revoked at any time.
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4.3

Rental Property Program

4.3.1 This section governs the automatic transfer of electric service to the landlord’s

4.3.2

433

434

43.5

4.3.6

4.3.7

438

4.3.9

4.3.10

name for rental properties enrolled in the District’s Rental Property Program. The
purpose is to ensure uninterrupted service between tenant occupancies and to
assign financial responsibility for energy usage and charges during vacancy periods.

By requesting, enrolling in, or continuing participation in the Rental Property
Program, landlords agree to comply with all terms and conditions outlined in this
policy and the District’s broader Customer Service Policy. Participation constitutes
a binding contractual agreement between the landlord and the District; no signed
agreement is required.

Upon receiving notification from a tenant of their intent to vacate, the District will
automatically transfer service into the landlord’s name effective on the tenant’s
reported move-out date.

If a tenants account is subject to disconnection due to unresolved nonpayment, the
transfer may be delayed until the outstanding balance is resolved or at the
District’s discretion.

Notification of service transfer will be provided to the landlord via mail, email, or
phone using the contact information on file.

Landlords are responsible for all electric charges including energy use, basic service
charges, and applicable taxes during any period when no tenant account is active,
in accordance with the District’s current rate schedules.

The landlord remains financially responsible until the District is notified of new
tenant occupancy and has had a reasonable opportunity to process the account
change.

Disputes between landlords and tenants regarding occupancy dates or charges
must be resolved between those parties. The District does not mediate such
disputes.

Landlords must maintain accurate and up-to-date contact and ownership
information with the District. Failure to do so may result in the landlord being held
responsible for all charges incurred until proper notice and documentation are
provided.

Failure to make timely payments on any rental property account will result in
default across all accounts associated with the landlord. The District reserves the
right to apply payments to the oldest outstanding balance, regardless of payment
designation. Deposits may be required, and collection actions or service
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disconnection may be initiated in accordance with District policies.

4.3.11 Landlords personally guarantee all charges incurred under their accounts and any
accounts for properties they own or manage, excluding charges incurred under a
tenant’s individual account. This personal guarantee applies regardless of the
landlord’s business entity status (e.g., individual, LLC, corporation).

4.3.12 If cross-wiring is identified at a property, service will be placed in the landlord’s
name until sufficient proof of corrective action is submitted and accepted by the
District. The District retains sole discretion in determining when the issue has been
satisfactorily resolved.

4.3.13 The District reserves the right to terminate a landlord’s participation in the Rental
Property Program for reasons including, but not limited to, noncompliance with
this policy, nonpayment on any associated account, fraud or misrepresentation, or
operational necessity. Upon termination, standard service requirements will apply,
including security deposits and individual service applications.

4.4 Individual Liability

4.4.1 When two or more individuals jointly apply for electric service, each applicant is
jointly and severally liable. This means all parties are individually responsible for
the full financial obligations associated of the account, and the District may pursue
collection from any or all parties.

4.4.2 Animplied contract for service exists, even without a formal written application, if
an adult resides at a location where the District is actively providing electric service.

4.4.3 For joint accounts, the District will issue bills to the designated billing recipient. If
no designation exists, the District may bill any individual receiving service at its
discretion. Billing one party does not alter the joint and several liability for all
account holders.

4.4.4 If anindividual seeks to establish new service and has an inactive account with an
unpaid balance, the outstanding balance must be paid in full before new service is
initiated.

4.4.5 If anindividual is added to an active account and has an outstanding balance on a
separate account, the District reserves the right to transfer the outstanding balance
to the active account.

4.5 Effective Date of Service

4.5.1 Unless otherwise specified in a special contract approved by the General Manager
or the Board of Directors, the District’s rates will apply and billing will commence
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from the date the electric service is first made available to the customer.

4.5.2 Customers are responsible for notifying the District of any change in occupancy or
responsibility for payment of service. Customers remain liable for all charges
associated with the premises until such notification is received and processed by
the District.

4.6 Rates and Charges

4.6.1 Rates and charges are established by resolution adopted and amended from time to
time by the District’s Board of Directors. Current Electric Rate Schedules are available
at the District’s main office and on its official website.

4.7 Transformer Rate

4.7.1 |If a transformer remains idle for twelve (12) consecutive months, a monthly base
charge will be applied in accordance with the District’s Schedule 4 — Small General.
This charge will continue until the project resumes, or the transformer is removed.

4.8 Multiple Use Rates

4.8.1 |If a premises is used for both residential and non-residential purposes, (e.g., a
home and shop), all energy usage shall be billed under the District’s Schedule 1 —
Residential Service rate, provided the following conditions are met:

4.8.1.1 The total connected non-residential load does not exceed twenty-five percent
(25%) of the total connected load of the entire premises.

4.8.1.2 Electric energy is supplied through a single Point of Delivery and a single Point of
Metering.

4.8.1.3 No employees are present other than the occupant(s).

4.8.2 Electric energy used on farm premises for processing for raw materials not
produced on-site does not qualify for the District’s Schedule 1 — Residential Service.
Such meters will be billed under the District’s Schedule 4 — Small General Service or
Schedule 5 - General Service.

4.9 Multiple Dwelling Rates

4.9.1 The District will provide electric service to manufactured/mobile home courts, RV
parks, and recreational facilities through a single Point of Delivery and single Point
of Metering. The District’s Rate Schedule 4 - Small General Service will apply.

4.9.2 If more than one residential dwelling is served through a single meter, the District’s
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Rate Schedule 4 — Small General Service shall be applied.

4.9.3 For customer facilities with multiple Points of Delivery, Points of Metering, or other
special considerations, a separate contract may be required.

4.10 Low-Income Net Metering Rate

4.10.1 Subject to the execution of a special contract, the District may permit a non-profit
corporation that owns and operates residential properties exclusively leased to
gualified low-income tenants to allocate bill credits to those tenants for electricity
generated by a designated solar energy project. These bill credits may be issued
outside the standard net metering framework established under RCW.80.60,
provided such arrangement complies with applicable District policies and
regulatory requirements. All bill credits shall be calculated in accordance with the
District’s Rate Schedule 1 — Residential Service.

4.11 Shared Wells Rates

4.11.1 Single-meter domestic wells serving one or more connections shall be billed under
the District’s Rate Schedule 1 — Residential Service, provided the total connected
non-residential load does not exceed twenty-five percent (25%) of the total
connected load of the premises.

4.12 Resale of Power

4.12.1 Unless authorized by a special contract, customers may not resell electric energy
without written approval of the District. The District reserves the right to approve
the electric rates charged for such resale.

4.13 Taxes and Assessments

4.13.1 Rates established in the District’s Rate Schedules or any special contract are subject
toincrease to reflect additional taxes or assessments levied by any State, County, or
Federal authority on the District’s property or operations, including generation,
transmission, distribution, or sale of electric energy.

4.13.2 Any revenue tax levied by a municipality within the District’s service area will be
passed on to customers located within that municipality’s boundaries.

4.13.3 Taxes or tax increase will remain in effect only for the duration of the applicable
assessments. When municipality revises a tax, the change will apply to all bills
issued after the effective date of the revision.

4.14 Account Deposits
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4.14.1

4.14.2

4.14.3

4.14.4

4.14.5

4.14.6

4.14.7

The District reserves the right to require a deposit and to modify deposit amounts
and requirements at its discretion to ensure payment of service charges.

Deposits may be paid in full at the time-of the service request or through an
approved installment plan. However, the District may require full payment of the
deposit prior to initiating or continuing electric service.

Deposit requirements for residential and non-residential accounts are determined
using a various factors, including but not limited to Rate Schedules, county zoning
tools, special contracts, or other criteria established by the District.

When a customer transfers service to a new location, the deposit amount will be
re-evaluated and adjusted as necessary to meet the deposit criteria for the new
location.

If a customer adds an additional service location, a deposit review will be
conducted for the new service.

Upon termination of service, the deposit will be applied to any outstanding
balance. Any remaining credit will be refunded to the address on file or transferred
to an active account, if applicable.

Deposits do not accrue interest.

4.15 Residential Account Deposits

4.15.1 A deposit for a residential account will be required if any of the following

conditions apply:

4.15.1.1 The District is unable to verify acceptable credit information or a Social Security

number is not provided.

4.15.1.2 A previous unpaid balance is owed.

4.15.1.3 A previous account was referred to a collection agency.

4.15.1.4 A bankruptcy filing included the District as a creditor.

4.15.1.5 Tampering with District meters or infrastructure has occurred.

4.15.1.6 The customer signed for service is deceased.

4.15.1.7 A history of non-sufficient funds (NSF) or fraudulent payments exists.

4.15.1.8 Other circumstances determined by the District to ensure payment.

4.15.2 The deposit amount shall be calculated by using the highest bill amount within the
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most recent 12-month period at the service location, multiplied by two, with a
minimum of $150.

4.15.3 Businesses signing for service at a residential location will be subject to non-
residential deposit criteria.

4.15.4 Residential deposits may be waived for one of the following conditions is met:

4.15.4.1

4.15.4.2

4.15.4.3

4.15.4.4

The applicant’s soft credit check is deemed acceptable by the District.

The applicant is an active-duty military member or a veteran who meets
requirements of Veteran Deposit Waiver Policy.

The applicant has operated a business within the District’s service area for two
or more years with an excellent credit history.

The customer opts to participate in the District’s PrePaid billing program, if
eligible.

4.15.5 Residential deposits will be held for a minimum of 24 months from the date paid in
full but may be held longer at the District’s discretion.

4.15.5.1

4.15.5.2

Deposits will be credited to the customer’s account upon establishing a timely
payment history, defined as no more than two late payments across all the
customer’s accounts within the last 24 months.

Deposits for customers who refuse to provide proper identification, have a
history of tampering, or have filed bankruptcy will not be returned until service
is terminated. These deposits will be a minimum of $300.

4.16 Veteran Deposit Waiver Policy

4.16.1 The District honors the service of active-duty U.S. military personnel and veterans
by offering a deposit waiver for residential accounts.

4.16.2 To qualify for the deposit waiver, the customer must:

4.16.2.1 Be an active-duty U.S. military member or an honorably discharged veteran.

4.16.2.2 Be listed as the primary account holder.

4.16.3 Eligible applicants must provide one of the following:

4.16.3.1 Current military identification or official military orders.

4.16.3.2
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Discharge from Active Duty (DD form 213 or 214).
4.16.4 The deposit waiver is not available to:
4.16.4.1 Spouses or dependents of veterans or active-duty personnel.

4.16.4.2 \Veterans or active-duty members who previously received a waiver and left
service without paying their final bill in full.

4.16.5 Accounts are still subject to Earned Deposit requirements under the Customer Service
Policy.

4.17 Non-Residential Account Deposits

4.17.1 Deposits for non-residential accounts shall be calculated by using the highest bill
from the most recent 12-month period at the service location, multiplied by two,
with a minimum of $300 or as defined by special contract.

4.17.2 Deposits may be waived for non-residential accounts (excluding District Schedules
50, 62 and special contracts) if:

4.17.2.1 The business owner has maintained excellent credit history on a residential
account with the District for at least two years and provides a signed Personal
Guarantee agreement.

4.17.2.2 If the associated residential account fails to maintain excellent credit or is
terminated a deposit will be required.

4.17.3 Non-residential deposits will be held until service or contract is terminated.

4.18 Earned and Additional Deposits
4.18.1 An Earned Deposit may be assessed if any of the following occur:

4.18.1.1 The customer receives three (3) Notices of Pending Disconnect or has been
disconnected twice (2) within the past 12 months.

4.18.1.2 The customer receives two NSF notices within the past 12 months.
4.18.1.3 Tampering with meters or other infrastructure occurs.

4.18.1.4 May also be assessed at the District’s discretion based on other factors.
4.18.2 An Additional Deposit may be required if:

4.18.2.1 Monthly usage increases, resulting in a recalculated deposit that exceeds the
current deposit on file by $500 or more.
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4.18.3 Accounts subject to Earned or Additional Deposits will be billed the applicable
deposit amount on their next monthly bill.

4.18.4 Earned and Additional Deposits will be refunded according to residential or non-
residential criteria, but may be held longer at the District’s discretion.

4.19 Billing Calculation

4.19.1 Daily meter reads shall be considered conclusive evidence and used as the basis to
calculate electric energy consumed by the customer.

4.19.2 If the District is unable to obtain a meter read, the read may be estimated until a
valid read is obtained. Once obtained,, the customer’s account will be reconciled for
actual metered consumption.

4.19.3 All monthly fixed charges, such as the base charge and applicable taxes, shall be
applied on a daily prorated basis.

4.20 Billing Errors

4.20.1 If a billing error results in overcharges, the District will refund the overbilled
amount to the customer, without interest, for a period of up to six years prior to
the date the error was discovered, as specified in a written contract, or at the
District’s discretion. If the customer has a past due balance, the refund will first be
applied to that balance, with any remaining amount credited to the account.

4.20.2 If a billing error results in undercharges, the District may bill the customer for the
underbilled amount for a period of up to six years prior to the date the error was
discovered, or as specified in a written contract.

4.20.2.1 Underbilled rate errors will be calculated using actual usage and corrected rate
charges.

4.20.2.2 If actual usage cannot be determined due to a system error, the District will
estimate the underbilled amount using at least one year of accurate historical
usage at the location. At its discretion, the District may exclude the highest and
lowest usage months from the estimate to improve accuracy.

4.20.3 Customers may be allowed to pay underbilled amounts over a period of up to
three years, subject to District discretion. Factors considered may include the
duration and nature of the error.

4.21 Bill Schedule

4.21.1 Customers are billed monthly for the prior month’s usage, unless enrolled in the
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District’s PrePaid billing program.
4.21.1.1 Atypical Billing Period consist of 25 to 35 days.
4.21.2 Bills are printed and mailed approximately three weeks prior to the due date.

4.21.3 Payments must be made by the due date during business hours to avoid Late
Fees.

4.21.4 If payment is not received, a disconnect notice will be issued at least five business
days before the scheduled disconnect date.

4.21.5 Additional courtesy notifications such as phone calls or electronic reminders may be
provided by the District but are not guaranteed.

4.21.6 Service will be disconnected for non-payment if the total past due amount is not
paid by the scheduled disconnect date. A Disconnect Fee may also be assessed.

4.22 Payments

4.22.1 All payments should be made payable to “Cowlitz PUD” or other acceptable business
names recognized by the District.

4.22.2 The District allocates payments to the oldest outstanding charges first.

4.22.3 Failure to receive a mailed or electronic billing statement does not exempt the
customer from the obligation to pay for electric service already consumed.

4.22.4 Customers are responsible for any unpaid account balances associated with their
name or verified residency, regardless of whether they were originally listed on
the account.

4.23 Electronic Billing (eBill)

4.23.1 Customers who wish to receive electronic billing statements must have a valid
email address and enroll in eBill through the District’s SmartHub.

4.23.2 Customers enrolled in eBill will access their billing statements exclusively via
SmartHub and will no longer receive paper statements by mail.

4.23.3 Customers are responsible for maintaining accurate mailing and email addresses and
must update their contact information as needed.

4.23.4 Customers are responsible for any fees or service interruptions from an invalid or
outdated email address.
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4.24 Budget Billing

4.24.1

4.24.2

4.24.3

4.24.4

4.24.5

4.24.6

4.24.7

4.24.8

4.24.9

Budget allows residential customers, or other locations at the District’s discretion,
to make equal monthly payments based on the average electric usage over the
past 12 months at the service location.

Customers must reside at their service location for a minimum of 12 months to
ensure a reliable usage estimate. Budget is designed to build a credit balance
during lower-usage months for higher winter usage.

New customers may be enrolled in Budget at the District’s discretion but are
responsible for monitoring their actual account balance to ensure the budgeted
amount covers their usage.

Customers must pay the full Budget amount due each month to remain enrolled.
Failure to pay by the due date will result in removal from Budget billing and will be
returned to standard monthly billing.

Customers are required to pay the exact Budget amount each month to ensure
accurate account records and prevent inaccuracies between budgeted payments
and actual charges.

The District strongly encourages customers to use AutoPay rather than personal
bank bill pay services to avoid issues during renewal. AutoPay will automatically
adjust the payment amount to the new budget amount.

When transitioning back to standard billing, the actual account balance will be used
to calculate any amount still owed or any credit due on the account.

Budget accounts renew annually. The Budget amount is recalculated based on the
most recent 12 month usage history and the actual account balance at the time of
renewal. Budget amounts may increase or decrease accordingly.

The District may conduct audits of Budget accounts to identify significant deviations,
which may result in adjustments prior to the scheduled renewal date.

4.25 PrePaid Billing

4.25.1

4.25.2

PrePaid Billing is a voluntary residential billing option offered by the District. By
enrolling, customers agree to the terms and conditions outlined in this Policy.
Participation constitutes a binding contractual agreement between the customer
and the District, no sighed document is required.

Prepaid is a pay-as-you-go billing option where electric usage is billed daily rather
than monthly.
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4.25.3 PrePaid is a self-managed program and does not provide the same notifications as
standard monthly billing. Customers must enroll in SmartHub and provide a valid
email address and phone number to participate.

4.25.4 PrePaid customers will not receive a monthly billing statement, or a notice of
pending disconnect. A low-balance notification will be sent when the account
balance falls to $20 or less. Customers are responsible for setting up additional
alerts and monitoring their account balance to avoid service interruption.

4.25.5 PrePaid accounts are subject to immediate disconnection if the account balance
drops below SO dollars and payment is not received by 8:30 a.m. on a regular
business day. To restore service, a minimum payment must be made to bring the
account balance to $25, including any applicable fees and PrePaid Arrangement
amounts.

4.25.6 If disconnection occurs more than twice within a six-month period for accounts
with non-remote meters, the account will be converted back to standard monthly
billing. The full account balance must be paid, and a deposit will be required.

4.25.7 PrePaid Arrangements are available to help customers pay off past-due balances
and bring their account into good standing.

4.25.8 Customers may place up to $500 of their past-due balance into a PrePaid
Arrangement. Amounts exceeding $500 require management approval.

4.25.9 With a PrePaid Arrangement, each payment is split between the past-due balance
and the active account balance:

4.25.9.1 From April 1 to October 31, 40% of each payment applied to the past-due
balance and 60% to the active account. From November 1 to March 31, 25% is
applied to the past-due balance and 75% to the active account.

4.25.10 If a meter read cannot be obtained, usage will be estimated until a valid read is
received and the account balance will be adjusted accordingly. If manual reads are
required regularly, the District may return the customer to standard monthly
billing.

4.25.11 Customers enrolled in Prepaid are not required to post a deposit, however, a
Deposit may be assessed if the customer returns to standard monthly billing.

4.25.12 PrePaid customers are not subject to late fees.

4.26 AutoPay Billing

4.26.1 By enrolling in AutoPay, customers agree to the following terms and conditions.
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Enrollment constitutes a binding contractual agreement between the customer and
the District, no signed document is required.

4.26.1.1

4.26.1.2

4.26.1.3

4.26.1.4

4.26.1.5

4.26.1.6

4.26.1.7

The customer authorizes the District to automatically deduct the amount due
from their designated bank account or credit card on the due date listed on
their monthly billing statement.

The customer authorizes the District to initiate debit or credit adjustments for
their designated account as necessary.

The customer authorizes the District to update bank account information upon
request, whether made in person, by phone, mail, or email.

The Customer is responsible for maintaining accurate account information and
updating through SmartHub, the secure phone system, or in person at the
District’s main office. The District is not liable for late payments resulting from
invalid or outdated account information.

Customers enrolled in AutoPay will receive a monthly statement detailing usage,
charges, and the scheduled date of the automatic payment withdrawal.

AutoPay enrollment remains active until the customer notifies the District of
termination or until payment fails due to insufficient funds or invalid account
information.

Customers removed from AutoPay due to insufficient funds or invalid account
information may be restricted from re-enrollment for up to12 months or at the
District’s discretion.

4.27 Late Fees

4.27.1 If payment is not received by the due date indicated on the billing statement, a
Late Fee will be assessed to the customer’s account.

4.27.2 The Late Fee will be calculated at ten percent (10%) of the past-due balance and
will appear on the customer’s next billing statement.

4.27.3 Customers may request a waiver of a Late Fee. Approval of such requests is at the
sole discretion of the District.

4.28 Returned Payments

4.28.1 If a payment is returned by the customer’s financial institution, a Non-Sufficient
Funds (“NSF”) Fee will be applied to the account to cover administrative and
collection-related costs.

Version 9/2025

19



4.28.2 If two NSF incidents occur within a 12-month period, the account will be restricted
to accepting payments only by cash, cashier’s check, or money order for a duration
of for 12 months.

4.29 Disconnection of Service for Non-Payment

4.29.1 Failure to make timely payment may result in the assessment of Late Fees and
disconnection of electric service.

4.29.2 Customers whose service has been disconnected due to non-payment must pay all
outstanding past due balances in full before service will be restored..

4.29.3 The District will postpone disconnection of service for non-payment under the
following conditions:

4.29.3.1 If the temperature at the District’s main office is at or below 32 degrees
Fahrenheit.

4.29.3.2 If the National Weather Service issues or announces its intent to issue a heat-
related alert, such as an excessive heat warning, a heat advisory, an excessive
heat watch, or similar alert. If a customer has already been disconnected for
non-payment and a heat-related alert is issued the customer may contact the
District to request temporary reconnection without payment. Once weather
conditions return to normal or the heat advisory ends, disconnections will resume
as scheduled.

4.29.4 The District reserves the right to permanently terminate service due to unresolved
or delinquent debt.

4.30 Restoration of Service

4.30.1 For customers with remote meters, service will be automatically reconnected once
payment is received. It is the customer’s responsibility to ensure that all hazards are
removed, and the premises are prepared for reconnection.

4.30.2 For non-remote meters, if payment is made during regular business hours, service
will be reconnected withing that business day. If payment is made after business
hours, service will be reconnected on the next regular business day unless an After-
Hours Fee is paid in full at the time of the reconnect request.

4.30.3 If service is disconnected due to non-compliance with this Policy, it will be restored
only after non-compliance is corrected and all amounts owed - including
arrearages, deposits, fees, or other charges - are paid in full or a payment
arrangement acceptable to the District has been established.
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4.31 Payment Arrangements

4.31.1 Payment arrangements are available to help customers pay off past-due balances
and bring their electric account into good standing.

4.31.2 A payment arrangement may extend the past-due amount up to one week beyond
the scheduled disconnect date. Extensions beyond one week require management
approval.

4.31.3 Customers must pay both the agreed-upon installment amount and the current
monthly electric charges by the due date.

4.31.4 Failure to fulfill the payment arrangement or pay current charges by the due date
will result in the immediate disconnection of service. Full payment of all past-due
amounts will be required prior to reconnection.

4.32 Low-Income Assistance

4.32.1 The District offers assistance programs to support vulnerable populations, including
the Discounted Rate Program and the Warm Neighbor Program,

4.32.2 Eligibility for assistance is based on individual program requirements and subject to
the terms and conditions of the program.

4.32.3 The District also partners external agencies that offer financial assistance.

4.32.4 Pledges received from outside agencies may be posted to the customer’s
account upon notification from the agency.

4.32.5 If the pledge is revoked by the agency, the credit will be removed from the
customer’s account, and the account will be subject to disconnection.

4.33 Home Heating Assistance

4.33.1 In accordance to RCW 54.16.285, the District will not terminate residential electric
service between November 15 and March 15 if the customer meets the following
conditions:

4.33.1.1 Notifies the District of their inability to pay the bill, including any required
deposit, within five business days of receiving a past due notice. If service is
already terminated, the customer may still qualify for protection by paying any
applicable reconnection fees fulfilling the requirements of this section.

4.33.1.2 Provides self-certification of household income for the prior 12 months to a
qualified agency (e.g., Lower Columbia CAP) administering federally funded
energy assistance programs. The agency must verify that the household income
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does not exceed the eligibility threshold under 42 U.S.C. 8624 and provide a
dollar figure equal to 7% of the household income.

4.33.1.3 Applies for home heating assistance from applicable government and private
organizations (e.g., LIHEAP, Warm Neighbor) and certifies that any assistance
received will be applied to current and future electric bills.

4.33.1.4 Applies for low-income weatherization assistance from the District or another
appropriate agency, if available.

4.33.1.5 Agreesto a payment plan designed to pay the past-due balance by the
following October 15 and maintain ongoing service. Monthly payments under
the plan shall not exceed 7% of the customer’s monthly income plus one-
twelfth of any arrearage accrued from the date application. Customers may
voluntarily agree to pay a higher amount. If assistance is received after the plan
is implemented, the customer must contact the District to revise the plan.

4.33.1.6 Agrees to pay any outstanding balance even if they relocate.

4.34 Cancellation of Service by Customer

4.34.1 To cancel electric service or notify the District of a change in occupancy or
responsibility for payment, the customer must provide notice at least two (2)
business days prior to the requested disconnect date.

4.34.2 Until the District receives such notification and has had a reasonable opportunity to
process the request, the customer remains responsible for all energy usage and
associated charges.

4.34.3 Cancellation of service for customers receiving electric service under special
contracts is governed by the terms of the applicable contract.

4.34.4 Customers terminating service must provide a forwarding address for delivery of the
final bill.

4.35 Account Collections

4.35.1 In accordance with RCW 19.16.500, the District may add a reasonable fee to the
customer’s account to cover the cost of using a collection agency to recover
outstanding debts. This fee shall be 30% of the unpaid debt and is a direct cost to
the District, it cannot be waived.

4.35.2 The District will attempt to notify the customer of the outstanding debt and
potential assignment to a collection agency at least thirty (30) days prior to
transfer.
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4.35.3 For accounting purposes, accounts will be written off after service termination;
however, the debt remains legally collectible.

4.35.4 Customers returning to service must pay all outstanding debts in full prior to re-
establishing electric service.

4.36 Fraudulent Acts

4.36.1 Fraudulent information, payments, or material misrepresentations made to the
District for the purpose of obtaining or continuing service may result in refusal of
service or disconnection of active service.

4.36.2 If service disconnected due to fraudulent or unauthorized use, or to protect District
property, a Tamper Fee and an Earned Deposit, determined by the District, must
be paid prior to reconnection. The District may also notify appropriate authorities.

4.37 Power Theft and Meter Tampering

4.37.1 The District may initiate civil action for damages against any person who commits,
authorizes, solicits, aids, abets, attempts to:

4.37.1.1 Divert electric services by any means.

4.37.1.2 Make unauthorized connections or reconnections to District-owned property.
4.37.1.3 Tamper with District meters or devices used to measure electric service.
4.37.1.4 Tamper with any District-owned property used to provide electric service.

4.37.1.5 Use or benefit from electric service with knowledge or reasonable belief that
the service was diverted, tampered with, or unauthorized.

4.37.2 In any civil action brought under this section, the District may recover from the
defendant three times the amount of actual damages, cost of the suit, reasonable
attorney's fees, and costs incurred due to bypassing, tampering, or unauthorized
reconnection, including investigation, disconnection, reconnection, service calls,
and expert witness fees.

4.37.3 All equipment must be upgraded to current standards per the District’s Electric
Service Requirements (ESR) Booklet. A Tamper Fee and Earned Deposit, must be
paid prior to reconnection.

4.37.4 If electric service has been consumed but not metered, usage may be estimated
based on historical account data or other reasonable methods for a period of up to six
(6) years.
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4.37.5 Violations of RCW 9A.61.050 (“Defrauding a Public Utility in the third degree”), a
gross misdemeanor, may be referred to the Cowlitz County Prosecutor for legal
action.

4.37.6 Nothing inthis section shall be construed as limiting the District’s remedies. The
District reserves the right to pursue all remedies available under local, state, or
federal law.

4.38 Life Support Customers

4.38.1 Customers or household members who require life support equipment powered by
electricity may request their account be designated as a Life Support account by
submitting a Life Support Equipment Application. The application must be
completed by a licensed medical physician and approved by the District in writing.

Disclaimer (included in the application):

CUSTOMERS WHO PARTICIPATE IN THE LIFE SUPPORT EQUIPMENT POLICY UNDERSTAND
AND AGREE THAT THE DISTRICT WILL MAKE REASONABLE EFFORTS TO PROVIDE
PARTICIPANTS WITH THE BENEFITS DESCRIBED IN THIS POLICY, BUT THE DISTRICT
CANNOT ASSURE THE CUSTOMER WILL RECEIVE TIMELY NOTICE OF THE LOSS OF POWER
IN ALL CIRCUMSTANCES. CUSTOMER EXPRESSLY RELEASES THE DISTRICT FROM ANY AND
ALLLIABILITY ARISING OUT OF, OR IN CONNECTION WITH, THE DISTRICT’S NEGLIGENCE,
AND THAT OF ITS EMPLOYEES, AGENTS, AND BOARD OF DIRECTORS. CUSTOMER WILL
MAKE ARRANGEMENTS TO ASSURE THEMSELVES OF RECEIVING THE NECESSARY LIFE
SUPPORT SERVICES AS AN ALTERNATIVE TO ANY ELECTRIC SERVICES PROVIDED BY THE
DISTRICT.

4.38.2 Life Support designation does not guarantee uninterrupted power. Customers are
responsible for maintaining backup power sources or relocating during extended
outages.

4.38.3 Life Support accounts remain subject to all other applicable District policies.

4.38.4 Customers using life support equipment are not eligible to participate in the
PrePaid Billing Program.

4.39 Right to Hearing

4.39.1 If a customer disputes a bill or notice of proposed service termination, and to the
matter cannot be resolved with a District representative, the customer may appeal
to the District’s Hearing Officer (Auditor).

4.39.2 Customer agree that appealing to the District’s Hearing Officer is a required step
before initiating legal action in any court of law.
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5. Electric Service Conditions Policy

5.1 General Conditions of Service

5.1.1 The District shall have obligation to provide electric service to any customer who
violates the terms in this Policy or any other reasonable conditions of service imposed
by the District.

5.1.2 In addition to obligations outlined elsewhere in District policy or applicable law, the
District may deny or discontinue service without recourse to customer under the
following circumstances:

5.1.2.1 Upon request by any federal, state, or local agency, including law enforcement,
to cease electric service due to unlawful use.

5.1.2.2 Upon receipt of a court order or a Judgement for unlawful detainer from a
landlord, pursuant to RCW 59.12, directing the District to disconnect service.

5.1.2.3 Upon receipt of a written request, threat of prosecution, or actual prosecution
against the District or its representatives for providing electric service in
violation of law.

5.1.2.4 Upon a change in law or federal preemption requiring termination of service.

5.1.2.5 When termination or curtailment of service is necessary due to power supply
deficiencies or other circumstances beyond the District’s control.

5.1.3 The District shall have no duty to defend against legal actions seeking to enjoin
electric service to a customer.

5.2 Meter Location

5.2.1 Customers are responsible for furnishing and installing a District-approved meter
base socket and enclosure, where required, for connection to a District meter.

5.2.2 Metersshall beinstalled and remain located on the exterior surface of the building or
service structure in accordance with District Standards.

5.2.3 Meter shall remain unobstructed at all times to ensure safe and accessible
operation.

Version 9/2025 25



5.2.4 Failure to comply with meter access requirements will result in a monthly Facility
Access Fee. If access is not restored within six (6) months, electric service will be
disconnected until the meter installation complies with District Standards.

53 District Owned Meters

5.3.1 The District will install, own, and maintain all meters and related equipment
necessary to measure electric demand and energy usage under applicable Rate
Schedules.

5.3.2 The District utilizes Automated Metering Infrastructure (AMI) meters capable of
remote reading, remote disconnect/reconnect, and advanced load management
functions for all electric customers.

5.3.3 Demand meters may be installed when the nature of the customer’s equipment
and operations requires accurate application of Rate Schedules.

5.3.4 DISCLAIMER:

CUSTOMERS WITH METERS CAPABLE OF REMOTE RECONNECTION AND
DISCONNECTION UNDERSTAND THAT ELECTRIC-POWERED DEVICES MAY TURN
ON OR OFF SUDDENLY WITHOUT WARNING. THIS MAY POSE RISK TO PROPERTY
OR HEALTH IF ADEQUATE PRECAUTIONS ARE NOT TAKEN. THE CUSTOMER
ACCEPTS FULL RESPONSIBLITY FOR SUCH RISKS AND EXPRESSLY RELEASES THE
DISTRICT FROM ANY AND ALL LIABILITY ARISING FROM, OR IN CONNECTION
WITH THE DISTRICT’S NEGLIGENCE OR THAT OF ITS EMPLOYEES, AGENTS, OR
BOARD OF DIRECTORS.

5.4 Customer-Owned Meters

5.4.1 Additional meters installed beyond the District’s meter(s), are generally provided,
installed, owned, and maintained by the customer.

5.4.2 When multiple buildings or units are served by a single meter, the service account
must remain in the property owner’s name.

5.4.3 Builders or owners of multiple-unit complexes must permanently and accurately
label meter bases or panel covers and the correspond with building units. Any
changes to unit numbering must be reported to the District in writing and in
advance.

5.4.4 Any billing discrepancies resulting from inaccurate labeling are the responsibility of
the builder or owner. Until full compliance is achieved, the accounts will remain in
the builder’s or owner’s name.
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5.5 Remote Meter Opt-Out

5.5.1 Residential customers may request to opt-out of AMI (remote reading) meters by
completing the District’s AMI Opt-Out form. Opt-Out meters require manual field
readings and processing. Customers opting out will be charged a one-time meter
change fee and a monthly fee as listed in the District’s Schedule of Fees. This option
is not available for commercial meters or residential meters that are inaccessible
for manual reading.

5.5.2 Customers enrolled in the AMI Opt-Out Program will be removed from the program
if the account is disconnected for non-payment or if the meter becomes
inaccessible.

5.5.3 The District installs AMI meters with remote disconnect/reconnect capabilities to
support service offerings, ensure safe access, and enhance operational efficiency
and revenue protection. These meters are applied to new and existing accounts on
a non-discriminatory basis.

5.6 Meter Tests

5.6.1 The District will conduct necessary tests and inspections of its meters to ensure a
high standard of accuracy.

5.6.2 Customers requesting additional meter testing will be charged a Meter Testing fee
in accordance with the District’s Schedule of Fees.

5.6.3 Meter test results will be handled in accordance with District procedures and
communicated to eh customer upon completion.

5.7 Customer-Owned Facilities

5.7.1 The Point of Delivery, unless specified by special contract, marks the transition
from District-owned to customer-owned facilities. The customer is solely
responsible for the maintenance and repair of all facilities beyond this point.

5.7.2 Customers must operate and maintain equipment using qualified and authorized
personnel to ensure safe and proper function. The District is not liable for any loss,
injury, or damage resulting from failuresin the customer’s equipment or accidents
occurring on the customer’s premises.

5.7.3 Customers must notify the District in advance of any added electrical load or
operational changes. Unanticipated load increases may cause damage to District
equipment, and the customer will be held financially responsible for and resulting
damage.
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5.7.4 Electrical equipment on the customer’s premises must be installed and operated in
a manner that does not interfere with the District’s delivery system or degrade
service quality for other customers. If such interference occurs, the customer must
install corrective equipment as determined by the District. The District, may, at its
discretion, take corrective action at the customer’s expense or terminate service.

5.8 District-Owned Facilities

5.8.1 Customers must exercise care to prevent damage to District-owned property
located on their premises, including but not limited to meters, instruments,
transformers, and service equipment.. All such equipment remains the property of
the District and may be removed at the discretion.

5.8.2 Damage to District property caused by non-customers will be invoiced to the
responsible party for the full cost of repairs, including equipment replacement,
labor contracted services.

5.8.3 If damage caused by customer negligence, the customer will be responsible for the
cost of repairs or replacement. Failure to pay may result in service disconnection,
denial of future service, or referral to collections.

5.8.4 The District may pursue legal action for destruction of District property or other
violations affecting service delivery and will seek recovery for losses to the fullest
extent permitted by law.

5.8.5 In accordance with RCW 70.54.090, the attachment of advertising signs, posters,
or similar objects to District poles is prohibited. No attachments of any kind may be
made to District property without prior written consent. Unauthorized
attachments may be removed without notice or recourse.

5.9 Electrical Inspections

5.9.1 The District will not make permanent connections to any service that has not been
approved by the appropriate State, County, or City electrical authority.

5.9.2 Any inspection conducted by the District is solely to determine whether the
customer’s system meets District requirements for service and is not a substitute
for professional electrical consultation.

5.9.3 The District reserves the right, but is not obligated to inspect customer
installations before or after service is supplied. The District may require inspection
by the appropriate authority following service disconnection.

5.9.4 The District will not connect services that do not comply with this Policy, the
Electric Service Requirements (ESR) Booklet, or other applicable standards, or that
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are deemed unsafe by the District.

5.9.5 Inspection and approval by the appropriate authority will be required prior to
service restoration if:

5.9.5.1 Service was disconnected due to unsafe conditions that could result in injury or
property damage.

5.9.5.2  Service was terminated at the direction of any State, County, City, Fire, or Police
authority.

5.9.5.3  Service has been disconnected for more than one (1) year.

5.9.5.4 The meter has been removed for more than thirty (30) days.

5.10 Voltage Range

5.10.1 The District provides electricity at alternating current, 60 hertz, single or three-
phase, at the following nominal voltages (+/- 5%):
5.10.1.1 Secondary Voltages:
Single-phase, 120/240 volts, 3-wire, grounded
Single-phase, 120/208 volts, 3-wire (limited locations)
Single-phase, 240/480 volts, 3-wire, grounded
Three-phase, 208/120 volts, 4-wire, grounded wye
Three-phase, 240/120 volts, 4-wire, grounded delta
Three-phase, 480/277 volts, 4-wire, grounded wye
Three-phase, 480/240 volts, 4-wire, grounded delta

5.10.1.2 Primary Voltage:
Three-phase, 12,470/7,200 volts, 4-wire, grounded

5.10.2 Customers requesting service loads are reasonably balanced across phasesin a
three-phase service.

5.10.3 Customers requesting service types not offered by the District are responsible for
providing all necessary equipment and space to accommodate the request.

5.11 Power Factor

5.11.1 Customers must ensure their use of electrical service adheres to accepted practices
and does compromise the reliability of the District’s energy supply.
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5.11.2 The District is not obligated to deliver electric energy to any customer whose load
has a Power Factor below seventy-five percent (75%), either lagging or leading.

5.11.3 Subject to special contract provisions, ifthe monthly average Power Factor falls
below ninety-seven percent (97%) lagging or leading, the Maximum Demand for
billing purposes will be adjusted. The adjustment will be calculated by multiplying
the Maximum Demand by the ratio of .97 by the actual Power Factor.

5.12 Facility Access

5.12.1 As a condition of receiving electric service, the customer grants the District all
necessary permissions and easements over, under, and through the customer’s
property. The District, or its authorized agents, shall have the right to enter the
property as reasonably required for the following purposes:

5.12.1.1 Reading, testing, maintaining, or repairing meters, lines, or equipment.
5.12.1.2 Trimming trees or removing vegetation near District property.
5.12.1.3 Inspecting, removing, or replacing District-owned equipment.

5.12.1.4 Performing any activity deemed necessary by the District to protect customers,
the public, or to ensure safe and reliable service.

5.12.2 If District facilities are located within a locked enclosure or behind a locked gate,
the customer must provide access upon request. If access is not provided, the
District may use reasonable means to access its equipment.

5.12.2.1 If access is obstructed or denied, a monthly Facility Access Fee will be assessed.

5.12.2.2 If access is not restored within six (6) months following written request, electric
service may be disconnected until access is granted.

5.12.3 Customers who plant, construct, or grade over or under District facilities without
written consent assume full liability for any resulting damage or injury. The
customer may be required to remove obstructions or pay the cost of relocating
District facilities. Failure to comply may result in service termination.

5.12.3.1 Customers shall not plant vegetation or construct permanent structures that
interfere with District operations or maintenance.

5.12.3.2 Customers shall not alter the grade or elevation in a way that affects the depth
of underground facilities or clearance of overhead lines.

5.12.3.3 Permanent structures near District lines must comply with Washington State
Code, National Electric Safety Code, and the District’s Electric Service
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Requirements.

5.12.4 Customers must not interfere with the District’s ability to operate and maintain
facilities or provide safe and efficient service.

5.12.5 The District may pursue legal action and discontinue service immediately in
response to threats, harassment, or intimidation directed at District employees or
agents attempting to access District equipment.

5.13 Clearing of Right-of-Way and Lines

5.13.1 The District reserves the right to trim or remove vegetation in accordance with
RCW 64.12.035.

5.13.2 The District maintains vegetation clearance of high-voltage lines energized above
750 volts within a ten (10) foot lateral distance for operational purposes.

5.13.3 If decorative trees must be removed for line clearance, the District may, at its
discretion, provide replacement stock at no cost, provided the replacement does
not interfere with District access or operations.

5.13.4 Customers are responsible for maintaining vegetation clearance beyond the ten
(10) foot lateral distance from high-voltage lines. Customers must not enter or use
tools within ten (10) feet of energized high-voltage conductors.

5.13.5 Customers are responsible for maintaining vegetation clearance on low-voltage
overhead secondary lines (under 750 volts) from the meter to the first District-
owned pole or equipment.

5.13.5.1 To ensure safety, the District will disconnect the service line at no charge while
trimming is performed.

5.13.5.2 Customers must request for disconnect/reconnect service at forty-eight (48)
hours in advance during business hours and wait for confirmation before
beginning work.

5.13.6 Requests for disconnect/reconnect service outside of business hours will incur an
After-Hours Fee.

5.13.7 Weed control within District rights-of-way is the sole responsibility of the
landowner, except for occasional clearing required for installation or maintenance.

5.14 Substation and Grounds Maintenance

5.14.1 The District will maintain substations and other properties in a manner that
complements their surroundings. Accumulation of refuse is strictly prohibited.
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5.14.2 Customer have no recourse against the District for vegetation removal within the
ten (10) foot clearance zone if reasonable notice was provided. This clearance is for
operational purposes and does not relieve the customer of their own maintenance
responsibilities.

5.14.3 During installation, construction, or maintenance of the District lines:

5.14.3.1 Vegetation clearing will be performed at the District’s expense unless part of a
Customer Line Extension, in which case the customer bears the cost.

5.14.3.2 Clearing will comply with all applicable debris disposal regulations.

5.14.3.3 If marketable timber is removed, the property owner may be compensated at
fair market value.

5.14.3.4 Right-of-ways will be maintained in a neat and orderly condition. Debris may
be chipped, broadcast, or hauled away. Cleanup must meet District standards
and may include chemical treatment or trimming to within 18 inches of ground
level. Final inspection will be conducted.

5.14.4 The District may compensate for unusual damage to crops, landscaping, or other
non-permanent property. If construction is performed by a contractor, liability
may be transferred to the contractor.

5.15 Underground Line Locates

5.15.1 In accordance with RCW 19.122, customers must notify the District via the
Northwest Utility Notification Center (811) prior to any excavation, unless
exempted by law. Call 811 for more information.

5.16 Interruption of Service

5.16.1 The District strives to provide reliable and consistent electrical service however, the
District shall not be liable for personal injury, property damage, or any other loss
resulting from service interruptions caused by circumstances reasonably beyond its
control or arising from normal operations.

5.16.2 Customers are responsible for providing adequate protection for their property and
equipment to prevent damage or loss due to service interruptions or fluctuations in
voltage, current or frequency. Such interruptions or irregularities shall not
constitute a breach of contract.

5.16.3 During routine maintenance or system upgrades, the District may temporarily
disconnect service to ensure safe and efficient operations. When feasible, such
outages will be scheduled in advance and customers will be notified.

Version 9/2025 32



5.16.4 The District may disconnect service without prior notice if unsafe conditions are
identified. Service will remain disconnected until the issue is corrected and
approved by the appropriate electrical inspection authority. Such disconnection is
without recourse to customer.

5.16.5 If relocation of metering is necessary due to safety or access concerns, the District
may, at its discretion, take corrective action at the customer’s expense or
terminate service. Written notice will be provided to the customer and/or property
owner prior to action.
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6. Data Privacy Policy

6.1 Personally Identifiable Information (PII)

6.1.1 The District is committed to protecting Personally Identifiable Information (“PII” or
“Customer Information”) and preventing its unauthorized use or disclosure, in
accordance with applicable laws.

6.1.2 Pursuant to RCW 42.56.590, PIl does not include publicly available information
lawfully disclosed by federal, state, or local government records.

6.1.3 Pll under this Policy includes, but is not limited to:

6.1.3.1 Full name, first name or first initial and last name, in combination with:
e Social Security number or the last four digits
e Driver’s license or state ID number
e Bank account, credit/debit card number, or access credentials
e Full date of birth
e Private key used for electronic authentication
e Student, military, or passport ID number

e Medical history or physical/mental condition

6.1.3.2 Username or email address in combination with a password or security
questions and answers.

6.1.3.3  Any other information defined under RCW 42.56.590.

6.2 Classification of Customer Information

6.2.1 When Customer Information is shared with a third party, it shall be classified as
either for Primary Purpose: Required by a contractor or subcontractor under
agreement with the District. No customer consent is required.

6.2.2 Secondary Purpose: Requested by or for a third party not under contract with the
District. Customer consent is required.

6.3 Customer Consent

6.3.1 Customers must complete an Authorization to Release Utility Information Form
prior to the release of Customer Information for a Secondary Purpose.
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6.3.2

6.3.3

6.3.3.1

6.3.3.2

6.3.3.3

6.3.3.4

6.3.4

6.3.5

6.3.6

A separate form may be required for each instance unless previously authorized for
the same third party.

The Form may be submitted electronically or in hard copy and must include:
Description of the Customer Information to be released.
Authorized recipient(s), including affiliates or third parties.
Duration of consent.
Account number, service address, and account holder name.

Customers may revoke consent at any time in writing. Revocation becomes
effective upon receipt by the District.

Customers agree to release and hold harmless the District from any liability
resulting from authorized disclosure of Customer Information.

The District will retain all authorization forms in accordance with its Records
Management Policy and RCW 19.29A.100.

6.4 District Use of Customer Information

6.4.1

6.4.2

6.4.3

6.4.4

The District will not sell or disclose Customer Information for marketing purposes
without prior customer consent.

Aggregated data that does not identify individual customers may be released
without consent.

The District may collect website analytics, including IP address, browser type,
operating system, visit time, and general location, for performance and security
purposes.

The District may include marketing materials in monthly billing statements,
whether delivered electronically or by mail.

6.5 Contractor Use of Customer Information

6.5.1

6.5.2

The District’s Compliance Department shall review all proposed disclosures of
Customer Information to contractors to ensure the request serves a Primary
Purpose.

A one-time review is sufficient unless additional types of Customer Information are
requested.
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6.5.3 Contractors must comply with all applicable laws and this Policy and are prohibited
from selling or further disclosing Customer Information.

6.5.4 Contractors must sign a Confidentiality and Non-Disclosure Agreement (“CNDA”) in
accordance with RCS 19.29A.100(5).

6.5.5 Contractors are responsible for ensuring that any subcontractors or third parties
they engage also comply with the CNDA.

6.5.6 Breach of the CNDA may subject the contractor to remedies under the District’s
policies, customer agreements, or Washington State Consumer Protection Act.

6.6 Law Enforcement Requests

6.6.1 The District shall comply with RCW 42.56.335, which permits law enforcement
agencies to obtain records of individuals suspected of committing a crime.

6.6.2 A completed Law Enforcement Request Form must be submitted by the requesting
officer before any Customer Information will be released.

6.6.3 Customer Information exempt from disclosure under RCW 42.56.330 will not be
released without a valid subpoena, warrant, or court order authorizing the request.

6.6.4 All law enforcement requests for Customer Information will be processed through
the District’s Compliance Department and retained in accordance with the District’s
Records Management Policy and RCW 19.29A.100.

6.7 Breach of Customer Information

6.7.1 Inaccordance with RCW 42.56.590, the District is required to notify customers of
any breach of Customer Information if the data was, or is reasonably believed to
have been, acquired by an unauthorized party or was not properly secured.

6.7.2 Notification shall be provided without unreasonable delay and no later than thirty
(30) calendar days after discovery of the breach, unless delayed at the request of
law enforcement.

6.8 Investigation and Resolution

6.8.1 All disputes or suspected violations of this Policy should be directed to the District’s
Auditor.

6.8.2 The Auditor will investigate the complaint and communicate findings to the
complainant.

6.8.3 If aviolation of this Policy is confirmed — whether by the District or a contractor -
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the District will work with the customer to reach a mutually agreeable resolution.

6.8.4 Customers may appeal the Auditor’s findings to the District’s Board of Directors for
further review. Appeals may be subject to the Open Public Meetings Act.

6.8.5 Nothing in this Policy requires a customer to request an investigation by the District
before pursuing legal remedies against the third party for improper use or release
of Customer Information.

6.9 Identity Theft Prevention Program

6.9.1 The District maintains an Identity Theft Prevention Program which is designed to
detect, respond to, and mitigate identity theft risks through the identification of Red
Flags.

6.9.2 When Red Flags are detected, the District reserves the right to request additional
information, modify account settings, deny or disconnect electric service, or notify
law enforcement.

6.10 Contact Information

6.10.1 For questions regarding the District’s privacy practices or this Policy, please contact
the District at 360-423-2210.

6.11 Disclaimer of Liability

6.11.1 Neither the District nor any officer, employee, agent, consultant, attorney, official,
custodian, or representative shall be liable for any loss or damage resulting from the
release of Public Records, provided the release was made in good faith and in
accordance with this Policy.

6.11.2 This Policy is not intended to expand or restrict disclosure or privacy rights beyond
those established under state and federal law. The use of mandatory language such
as “shall,” does not impose obligations beyond those required by law.
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7. Board Acceptance

Dave Quinn, President Date
Duane Dalgleish, Vice President Date
Bruce Pollock, Secretary Date
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